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Introduction

This report provides graphs, tables and explanatory narratives covering five categories of

Silicon \/a”ey

ﬂnimal Contro| Authority

SERVICES REPORT - March 2019

information: field service calls, violations and citations issued, animals impounded, animals
licensed, and animal outcomes. SVACA's fiscal year is July 1 — June 30.

1. Field Service Calls
Graph 1 is total service calls by Jurisdiction and Type and Graph 2a and 2b show the Sub-
Types. Tables 1 and 2 are a comparison of fiscal years 2018-19 and 2017-18.

Graph 1 - Total Service Calls by Jurisdiction and Type for January/February

FY 2018-19
ASST DEAD XSERV INV OWNED | RESCUE | STRAY TRANS |WILDLIFE| TOTAL
OCA 6 26 49 102 0 0 14 2 10 209
aoms 0 4 40 11 0 0 0 0 1 56
BMv 2 43 250 142 0 2 16 6 14 475
|mscC 7 89 146 269 0 7 41 39 20 618
'EI TOTAL 15 162 485 524 0 9 71 47 45 1358

ASST = ASSISTANCE

XSERV = EXTRA SERVICE CALL

INV = INVESTIGATIONS

TRANS = TRANSPORT

Year to Date Comparison of Service Calis for FY 2018-19 and FY 2017-18

Table 1 - FY 2018-19

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 114 | 94 o1 116 | 117 88 94 115 829
MS 27 18 19 37 85 36 34 22 278
MV 191 | 206 | 158 | 229 | 205 | 174 | 248 | 227 1638
$C 290 | 317 | 259 | 304 | 286 | 320 | 308 | 310 2394
TOTAL | 622 | 635 | 527 | 686 | 693 | 618 | 684 | 674 5139
Table 2 - FY 2017-18
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 78 127 | 123 91 94 84 110 | 151 | 166 | 126 | 128 | 108 | 1386
MS 3 4 3 5 17 12 22 bl 13 4 7 16 147
MV 174 | 193 | 179 | 215 | 215 | 186 | 156 | 181 | 179 | 177 | 141 | 183 | 2179
SC 288 | 327 | 289 | 250 | 216 | 262 | 283 | 277 | 272 | 298 | 323 | 290 | 3375
TOTAL | 543 | 651 | 594 | 561 | 542 | 544 | 571 | 650 | 630 | 605 | 599 | 597 | 7087
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Graph 2a. - Total Service Calls by Jurisdiction, Type and Sub-Type for January 2019

Key to contacts
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OCA 1/2|3([12|4|a|o0|0f21|2|16|/0]0|1]0]1 o/1|o0f[o|6|1|0(14|0 |0 |94
ams 0o 1|1[2|ojo|7(ofo|o|ofo|ofo|ofofo|o|o|o|o]|o|23]00]3a
LLLY 0|1|3[27|/8|20({0|4|31|4[33/0]|0f0]3]1 o/2]|o0fo 01101 0 | 0 |248)
msc 3/0/10/46/6110) 0059|642/ 0|2)0|8|2[14[14[5 0 [0 [10[0 [0 [70] 1] 0 [30g
DITOTAL |4 |3 [1686[19/36] 0 [ 4 |118[12[91| 0 |2 |1 |11]4 [23[14] 8 [0 [0 [21] 1 1 [208 1 [ 0 [6e4
A = Assistance — ACO N = Stray — Aggressive
B = Assistance — Police O = Stray — Confined
= Dead - Domestic P = Stray — Injured/Sick
D= Dead-Wild Q = Stray — Roam
E = Investigation — Bite R = Transport — Animal
F = Investigation — Bite Follow-up S = Transport — Packet
G = Investigation — Dangerous Dog T = Wild — Aggressive
H = Investigation- Facilities U= Wild - Confined
I = Investigation — Follow-up V = Wild- Injured/Sick
J = Investigation - Humane W = Wild - Roam

K = Investigation — Municipal Code
L = Owned- Animal
M = Rescue — Animal
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X = Extra Service — Education
Y = Extra Service — Patrol

Z = Extra Service- Trap

AA = Dead- Owned



Graph 2b. - Total Service Calls by Jurisdiction, Type and Sub-Type for February 2019

Key to contacts

.—nJ el
AIB|C|D|E|(F|(G|H|I|J|K|L|M|N|Oo|P|Q|R]|S|T|U|VIW X|Y|Z
aoca 1123 6(8|0|0f22|1|18|0|0|0|2|1|4]|0|1]|]0]|0|l3]|]0|[0]35]0]0 115
aoms 0ojo 2|0 ojfof1f0 gjojojofjo|ofjojojo|o|1]|0|0]|17|]0]| 0|22
HMV 0]1]3(|10] 3 0|1]|25(1 0j2|0|7|1(0]|0 0|0[9)|0)0 (148 0 | 0 |227
ESsC 3(1|14|19(10|13| 0|0 |61|4|58|0|5|1|6|4]|6|10/10]/0|l2]8]0 0175| 0| 0 [310
OTOTAL | 4|4 |21|39|19|26|0 | 1 109] 6|83|0|7|1]|15|6 |10|(10[{15|/ 0|2 (21| 0|0 |[275/ 0 | O [674

= Assistance - ACO
= Assistance — Police
= Dead — Domestic
= Dead - Wild
= Investigation — Bite
= Investigation — Bite Follow-up
= Investigation — Dangerous Dog
= Investigation- Facilities
= Investigation — Follow-up
= Investigation — Humane
K = Investigation — Municipal Code
L = Owned- Animal
M = Rescue — Animal
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N = Stray — Aggressive

O = Stray — Confined

P = Stray — Injured/Sick
Q = Stray — Roam

R = Transport — Animal

S = Transport — Packet

T = Wild - Aggressive
U= Wild - Confined

V = Wild- Injured/Sick

W = Wild - Roam

X = Extra Service — Education
Y = Extra Service — Patrol
Z = Extra Service- Trap
AA = Dead- Owned



2. Violations and Citations Issued
The following tables and graphs display the number of violations for the period and the number
of citations issued. The tables display comparisons of FY 2018-19 and 2017-18.

Graph 3 - Violations — January/February 2019

License | Other Rabies RAL Total
HCA 7 2 5 1 15
OMS 2 0 0 0 2
mMV 11 0 11 2 24
asc 3 10 0 2 15
OTOTAL 23 12 16 5 56

Year to Date Comparison of Violations for FY 2018-19 and FY 2017-18

Table 3 — FY 2018-19

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 6 3 6 2 7 8 13 2 47
MS 0 0 0 0 0 0 2 0 2
Mv 3 13 4 5 4 2 9 15 55
SC 8 9 8 10 3 17 12 3 70
TOTAL | 17 25 18 17 14 27 36 20 174
Table 4 - FY 2017-18
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 4 0 7 0 6 1 2 0 2 12 3 9 46
MS 0 0 0 0 0 0 0 0 0 3 0 0 3
Mv 3 1 3 0 7 5 2 8 8 7 1 2 47
SC 15 11 6 5 8 7 9 4 16 31 1 19 132
TOTAL | 22 12 16 5 21 13 13 12 26 53 5 30 228
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Graph 4 — Citations Issued — January/February 2019
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Year to Date Comparison of Citations for FY 2018-19 and FY 2017-18

Table 5 - FY 2018-19

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 2 2 2 1 3 3 5 1 19
MS 0 0 0 0 0 0 2 0 2
MV 2 7 2 3 2 1 4 7 28
SC 4 4 3 5 2 7 7 2 34
TOTAL 8 13 7 9 7 11 18 10 83
Table 6 — FY 2017-18
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 1 0 2 0 2 1 2 0 1 6 2 4 21
MS 0 0 0 0 0 0 0 0 0 1 0 0 1
MV 2 1 2 0 2 2 1 1 2 2 1 2 18
SC 4 3 6 4 3 2 6 3 8 10 1 3 53
TOTAL 7 4 10 4 7 5 9 4 11 19 4 9 93
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3. Animals Received at Center
Graphs 5 and 6 show the number of live animals received. Tables 7 and 8 offer a comparison
of fiscal years 2018-19 and 2017-18. These figures include euthanasia service requests.

Graph 5 - Live Animals by Animal Control Officers January/February 2019

10041 = 7 - -

WCA 2 7 8 17
OMS 0 0 1 1
amv 2 7 11 20
W OTHER 0 0 0 0
bsc 12 13 18 43
OTOTAL 16 27 38 81

Graph 6 - Live Animals by Citizens for January/February 2019

150 T

100+
50+
o 1 Dogs Other Total
ECA 5 15 1 21
oms 0 0 0
aomv 9 2 0 11
B OTHER 8 7 1 16
osc 29 25 5 59
ETOTAL 51 49 7 107
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Year to Date Comparison of Total Live Animals for FY 2018-19 and FY 2017-18

Table 7 — FY 2018-19

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 35 37 32 17 12 11 24 14 182
Ms 0 0 3 1 1 1 0 1 7
Mv 45 33 18 24 23 17 12 19 191
SC 113 | 145 | 132 92 90 47 59 43 721
OTHER | 6 2 19 15 6 9 5 1" 73
TOTAL | 199 | 217 | 204 | 149 | 132 85 100 | 88 1174

Table 8 - FY 2017-18

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

CA 22 21 43 23 16 14 11 16 24 46 35 18 289

MS 1 1 1 0 0 0 0 0 1 1 0 0 5

Mv 38 48 40 20 13 20 13 16 20 29 46 60 363

SC 118 98 105 | 87 54 43 66 33 58 147 | 124 | 139 | 1072

OTHER | 9 1 12 4 1 8 4 0 5 2 4 7 57

TOTAL | 188 | 169 | 201 | 134 | 84 85 94 65 108 | 225 | 209 | 224 | 1786

4. Animals Licensed
Graph 7 shows type and number of licenses sold. Graph 8 shows total revenue from licenses
sold. The tables display comparisons of FY 2018-19 and 2017-18.

Graph 7 - Total Licenses Sold for January/February 2019

. _
|
|
|

CATS DOGS Total

ECA 70 154 224

aoms 2 9 1

mmyv 2 218 220

asc 119 373 492

OTotal 193 754 947
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Year to Date Comparison of Licenses Sold for FY 2018-19 and FY 2017-18

Table 9 — FY 2018-19

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 80 81 63 96 67 57 117 | 107 668
MS 5 4 2 4 1 10 9 2 47
MV 122 | 90 71 89 86 77 126 | 94 755
SC 232 | 209 | 188 | 210 | 185 | 179 | 234 | 258 1695
TOTAL 439 | 384 | 324 | 399 | 349 | 323 | 486 | 461 3165
Table 10 - FY 2017-18
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 80 96 95 74 102 70 106 78 112 94 107 76 1090
MS 5 4 7 5 4 5 8 6 9 10 2 7 76
MV 90 92 80 82 94 105 | 114 81 95 11 81 104 1129
SC 200 | 256 | 204 | 207 | 203 | 170 | 227 | 203 | 230 | 224 | 201 | 221 2552
TOTAL | 375 | 448 | 386 | 368 | 403 | 350 | 455 | 368 | 446 | 439 | 391 | 408 4847

Graph 8 - Total Revenue from Licenses Sold for January/February 2019

CATS DOGS TOTAL
ECA $704.00 $5,530.00 $6,234.00
oms $36.00 $302.00 $338.00
HMyv $20.00 $8,075.00 $8,095.00
asc $1,292.00 $13,320.00 $14,612.00
O TOTAL $2,052.00 $27,227.00 $29,279.00

Year to Date Comparison of Revenue from Licenses Sold for FY 2018-19 and FY 2017-18

Table 11 - FY 2018-19

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY | JUN TOTAL
CA 2630 | 1860 | 1768 | 2928 | 1814 | 1572 | 3272 | 2962 $18,806
MS 84 84 84 126 246 270 294 44 $1,232
Mv 4762 | 2950 | 2650 | 3664 | 3100 | 3266 | 4711 3384 $28,487
SC 8361 5932 | 5433 | 6094 | 4906 | 4748 | 7400 | 7212 $50,086
TOTAL | 15837 | 10826 | 9935 | 12812 | 10066 | 9856 | 15677 | 13602 $98,611
Table 12 - FY 2017-18
JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN TOTAL
CA 1974 | 2960 | 2616 | 2058 | 2868 1960 | 2434 | 2146 | 3625 | 2502 | 2976 | 1952 $30,071
MS 170 116 248 160 64 106 90 240 354 148 148 $1,930
MV 3198 | 3208 | 3198 | 3160 | 3628 | 4212 | 4866 | 2410 | 3536 | 3610 | 3152 3344 | $41,522
SC 6468 | 7010 | 6180 | 6120 | 5796 | 5066 | 7642 | 6124 | 7112 | 6321 6315 | 7426 | $77,572
TOTAL | 11810 | 13294 | 12242 | 11498 | 12356 | 11344 | 15032 | 10920 | 1 4627 | 12581 | 12485 | 12870 | $151,095
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5. Animal Outcomes

The following tables reflect how our dogs and cats were outcomed at the center for the reporting
period. The following is based on the Asilomar Accords (www.asilomaraccords.org) which were
generated by animal welfare professionals as a way for agencies to accurately report a “Live
Release Rate,” or how many animals had favorable outcomes. It also reports and categorizes
why animals were euthanized. SVACA places all “healthy” and “treatable” animals as well as
many “unhealthy” animals. SVACA’s Animal Care Center is “no kill” as we annually save
greater than 90% of animals received.

Table 13 - January 2019

The collection and publication of this data is sponsored by Maddie’s Fund, www.maddiesfund.ora

NAME OF ORGANIZATION: Silicon Valley Animal Control Authority Dog Cat Total
DATE OF REPORT: January 2019
A | BEGINNING SHELTER COUNT January 1, 2019 6 27 33
INTAKE (Live Dogs & Cats Only)
From the Public
Healthy 14 5 19
Treatable — Rehabilitatable 11 4 15
Treatable — Managecable 13 7 20
Unhealthy & Untreatable 3 6 9
B | Subtotal Intake from the Public 41 22 63
Incoming Transfers from Organizations within Tarcet Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
C _| Subtotal Intake from Incoming Transfers from Orgs within Target Community 0 0 0
Incoming Transfers from Organizations outside Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
D | Subtotal Intake from Incoming Transfers from Orgs outside Target Community 0 0 0
From Owners/Guardians Requesting Euthanasia
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 2 7 9
E | Subtotal Intake from Owners/Guardians Requesting Euthanasia 2 7 9
F | Total Intake [B+ C+ D+ E] 43 29 72
{ | y y) -9
H | ADJUSTED TOTAL INTAKE [F minus G] 41 22 63
ADOPTIONS (only dogs and cats adopted by the public)
Healthy 2 3 5
Treatable — Rehabilitatable 3 7 10
Treatable — Manageable 5 6 1
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Unhealthy & Untreatable 2 8 10
I | TOTAL ADOPTIONS 12 24 36
OUTGOING TRANSFERS 10 Organizations within Tarcet Community
Healthy 0 0 0
Treatable — Rehabilitatable 1 0 1
Treatable — Manageable 0 2 2
Unhealthy & Untreatable 0 5 5
J | TOTAL OUTGOING TRANSFERS to Orgs within Tarcet Community 1 7 8
OUTGOING TRANSFERS t0 Orcanizations outside Tarcet Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
K | TOTAL OUTGOING TRANSFERS to Orgs outside Target Community 0 0 0
L1 | RETURN TO OWNER/GUARDIAN 26 6 32
L2 | RETURN TO HABITAT 0 0 0
DOGS & CATS EUTHANIZED
M | Healthy (Includes Owner/Guardian Requested Euthanasia) 0 0 0
N | Treatable — Rehabilitatable (Jncludes Owner/Guardian Requested Euthanasia) 0 0 0
O | Treatable —Manageable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
P | Unhealthy & Untreatable (Includes Owner/Guardian Requested Euthanasia) 2 8 10
Q | Total Euthanasia [M+ N+ O+ P] 2 8 10
R | Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only) -2 -7 -9
S | ADJUSTED TOTAL EUTHANASIA [Q minus R] 0 1 1
SUBTOTAL OUTCOMES [I1+J+ K +L +8] Excludes Owner/Guardian Requested
T | Euthanasia (Unhealthy & Untreatable Only) 39 38 77
U | DIED OR LOST IN SHELTER/CARE 0 0 0
TOTAL OUTCOMES [T + U] Excludes Owner/Guardian Requested Euthanasia (Unhealthy &
V | Untreatable Only) 39 38 77
W | ENDING SHELTER COUNT January 31, 2019 8 11 19
Table 14 — February 2019
The collection and publication of this data is sponsored by Maddie’s Fund, www.maddiesfund.org.
NAME OF ORGANIZATION: Silicon Valley Animal Control Authority Dog Cat Total
DATE OF REPORT: February 2019
A | BEGINNING SHELTER COUNT February 1, 2019 8 11 19
INTAKE (Live Dogs & Cats Only)
From the Public
Healthy 11 5 16
Treatable —~ Rehabilitatable 2 9 11
Treatable — Manageable 5 5 10
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DOGS & CATS EUTHANIZED
M | Healthy (Includes Owner/Guardian Requested Euthanasia) 0 0 0
N | Treatable — Rehabilitatable (/ncludes Owner/Guardian Requested Euthanasia) 0 0 0
O | Treatable — Manageable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
P | Unhealthy & Untreatable (Includes Owner/Guardian Requested Euthanasia) 3 4 7
Q | Total Euthanasia [M+ N+ O+ P] 3 4 7
cq Yy
S | ADJUSTED TOTAL EUTHANASIA [Q minus R] 0 0 0
SUBTOTAL OUTCOMES [I1+J+K+L+S] Excludes Owner/Guardian Requested
T | Euthanasia (Unhealthy & Untreatable Only) 23 25 48
U | DIED OR LOST IN SHELTER/CARE 0 0 0
TOTAL OUTCOMES [T +U] Excludes Owner/Guardian Requested Euthanasia (Unhealthy &
V | Untreatable Only) 23 25 48
W _| ENDING SHELTER COUNT February 28, 2019 3 13 16
Year to Date Comparison of Total Dog and Cat Average Live Release Rate for
FY 2018-19 and FY 2017-18
Table 15 - FY 2018-19
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | AVERAGE
DOGS | 93 94 100 | 100 95 92 100 | 100 97%
CATS | 92 91 97 99 86 97 97 100 95%
TOTAL | 93 93 98 100 89 95 99 100 95%
Table 16 — FY 2017-18
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | AVERAGE
DOGS 94 100 94 100 | 100 90 100 | 100 | 100 95 100 94 97%
CATS 100 90 94 94 98 95 97 96 89 95 94 96 95%
TOTAL | 99 92 94 96 99 93 98 98 95 95 96 96 96%

Table 17 reflects our total overall live release rate for all animals including others such as: birds,

rabbits, hamsters, etc.

Year to Date Comparison of Total Overall Average Live Release Rate for

FY 2018-19 and FY 2017-18

Table 17 — FY 2018-19

[ JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | AVERAGE
DOGS 93 94 | 100 | 100 | 95 92 100 | 100 97%
CATS 92 91 97 99 86 97 97 | 100 95%
OTHERS | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 100%
TOTAL 95 93 98 99 90 95 99 100 95%
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Table 18 — FY 2017-18

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | AVERAGE |
| DOGS 94 100 94 100 | 100 90 100 | 100 | 100 95 100 94 97% |
CATS 100 90 94 94 98 95 97 96 89 95 94 96 95%
OTHERS | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 100 | 100 100%
TOTAL 99 92 94 96 99 95 99 98 95 95 88 97 96%
Year to Date Comparison of Adoptions for FY 2018-19 and FY 2017-18
Table 19 - FY 2018-19
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB [ MAR [ APR | MAY | JUN | TOTAL
TOTAL | 43 62 44 | 48 52 | 56 | 36 | 17 | 358
Table 20 — FY 2017-18
JUL | AUG | SEP | OCT | NOV | DEC [ JAN | FEB | MAR | APR | MAY | JUN | TOTAL
| TOTAL | 54 68 | 38 | 46 |29 39 | 24| 9 13 | 17 | 48 | 58 443
Year to Date Comparison of Placement Partner Animals
for FY 2018-19 and FY 2017-18
Table 21 - FY 2018-19
JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 1 0 0 1 2 1 1 3 9
_CATS 55 58 32 24 21 14 7 8 219
OTHER 5 8 2 0 6 1 0 2 24
TOTAL | 61 66 | 34 | 25 | 29 | 16 8 13 252
Table 22 - FY 2017-18
| JUL | AUG | SEP [ OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 5 1 1 2 1 2 2 1 1 2 2 0 20
CATS 51 42 37 40 22 12 16 19 15 11 55 56 376
OTHER 6 2 5 4 0 5 8 1 8 7 3 4 53
TOTAL | 62 45 43 46 23 19 26 21 24 20 60 60 449

Year to Date Comparison of Return to Owners for FY 2018-19 and FY 2017-18

Table 23 - FY 2018-19

_ JUL | AUG | SEP | OCT | NOV [ DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
TOTAL | 34 | 30 24 19 | 24 | 16 | 33 | 22 [ 202
Table 24 - FY 2017-18
' JUL | AUG | SEP [ OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL |
TOTAL | 28 29 | 33 | 36 | 26 | 26 | 25 [ 20 | 21 | 30 | 27 | 19 320 |
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Year to Date Comparison of All Incoming Live Dogs and Cats from Campbell
for FY 2018-19 and FY 2017-18

Table 25 — FY 2018-19

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 6 12 4 4 3 5 15 5 54
CATS 25 12 17 10 4 8 3 4 83
TOTAL | 31 24 21 14 7 13 18 9 137
Table 26 — FY 2017-18
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
~ DOGS 2 3 4 7 9 7 6 10 7 5 5 4 69
CATS 11 20 24 11 2 8 5 4 3 13 21 12 134
TOTAL | 13 | 23 28 18 " 15 11 14 10 18 26 16 203

Year to Date Comparison of All Incoming Live Dogs and Cats from Monte Sereno
for FY 2018-19 and FY 2017-18

Table 27 — FY 2018-19

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOT,T‘
DOGS 0 0 0 0 0 1 0 0 1
CATS 0 0 2 0 0 0 0 2 4
TOTAL 0 0 2 0 0 1 0 2 5
Table 28 — FY 2017-18
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 1 0 0 0 0 0 0 0 1 1 0 0 3
CATS 0 1 0 0 0 0 0 0 0 0 0 0 1
| TOTAL 1 1 0 0 0 0 0 0 1 1 0 0 4
Year to Date Comparison of All Incoming Live Dogs and Cats from Mountain View
for FY 2018-19 and FY 2017-18
Table 29 - FY 2018-19
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY [ JUN [ TOTAL |
DOGS | & 3 4 9 8 7 2 3 4
CATS 22 18 1 8 12 4 6 5 76
TOTAL | 27 | 21 5 17 | 20 11 8 8 117 |
Table 30 - FY 2017-18
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 5 1 3 5 3 3 0 3 4 6 4 9 46
CATS 19 23 24 3 5 4 4 2 4 5 27 10 130
TOTAL | 24 24 27 8 8 7 4 5 | 8 11 31 19 176
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Year to Date Comparison of All Incoming Live Dogs and Cats from Santa Clara
for FY 2018-19 and FY 2017-18

Table 31 — FY 2018-19

| JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR MAY | JUN | TOTAL |

DOGS | 13 20 14 18 22 20 27 7 141
| CATS | 79 86 102 | 50 49 14 16 26 422 |
| TOTAL | 92 [ 106 | 116 | 68 | 71 | 34 | 43 | 33 | 563 |

Table 32 - FY 2017-18

JUL | AUG | SEP | OCT | NOV [ DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

DOGS | 22 13 19 21 17 19 23 10 12 25 18 11 210

| CATS | 83 52 65 46 34 1 31 13 34 61 | 84 | 70 584

TOTAL | 105 | 65 84 67 51 | 30 54 23 46 86 | 102 | 81 794

Year to Date Comparison of Number of Animals Spayed/Neutered in Public Clinic for
FY 2018-19 and FY 2017-18

Table 33 - FY 2018-19

| JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 30 38 38 32 23 23 42 31 257
CATS | 14 | 16 28 30 32 26 18 24 188
TOTAL | 44 | 54 66 62 55 49 60 55 445

Table 34 - FY 2017-18
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 27 35 25 19 40 28 23 39 52 49 23 29 389 |

CATS | 27 53 41 36 45 29 24 20 | 21 22 35 34 396
| TOTAL | 54 88 66 55 85 57 47 68 | 73 71 58 63 785

ANIMAL CARE CENTER ACCOMPLISHMENTS AND HIGHLIGHTS

e Fundraising
o We'll be holding our third annual Pour for Paws fundraiser at Black Ridge
Vineyards in Los Gatos. Friends of SVACA will once again partner with us on this

annual event.

¢ \Volunteers

o Our annual Volunteer Appreciation Gathering will be held on April 13.

OUTREACH

o Staff has been working with newer volunteers to get them trained in dog
socializing.

e Outreach
o The City of Campbell is partnering with SVACA for a Pet of the Month feature. In

January, we brought Luna, a sight and hearing impaired puppy to City Hall and in

February, we brought another puppy, Rolo. Both were big hits with city staff. In

fact, Rolo was adopted by a City employee, who met Rolo on his visit!

Page 15 of 26



On January 19, we hosted a special Kiddies 2 Kitties program, in partnership with
Palo Alto Humane Society for a very large group of Girl Scouts (consisting of four
individual troops; 26 scouts in alll). They made fleece blankets for the animals for
part of the visit and socialized with some young puppies and cats.

On February 2, a group from the Pet Club at Wilcox High School came to present
SVACA with fleece blankets and toys they made. They were given a tour of the
Animal Care Center and socialized our adoptable animals.

Staff worked with a group of Stanford students who were doing a project. They
interviewed our Outreach Coordinator and went on a ride-a-long with one of our
Animal Control Officers.

We tabled at Ganado’s Pet Feed Grand Opening at their new location in Willow
Glen on February 16. It was well attended.

Luna made her way through the entire building to meet everyone!
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Ganado’s Pet Feed Grand Opening with Rolo and SVACA volunteers.
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e Marketing
o Inan effort to increase our social media presence and raise awareness for black
cats, we ran a series of clever magazine covers. We're happy to say, all the
kitties have since been adopted! We're working on a dog series for future posts.
Also, in the weeks leading up to the Oscars, we ran a series of posts called the
“‘Pawscars.” We continue our SVACA Singles series as a positive way to market
our adoptables.

NATIONAL
MEOWGRAPHIC

LG ¥

| TROE CRIME
The Case of
- the Missing

&l THE HOUSE
| PANTHER

JANUARY 2013

| BLACK & TUXEDO CATS
Format Felines Foraver

THE BLACK CAT ISSUE

SHINIER
BLACK FUR
IN14 DAYS

Blackberry .

Spring Cleaning Gy

: . you slurp?
it's Timeto Knagk Things off Tables Y ) P #
and Hide Your Toysin Shoes —m—

=
B

Samples of magazine covers featuring black cats.
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Best Actor Nominee:
BUN AFFLECK

Best Ac’rr;és Nominee:
JENNIFUR ANISTOR

in ‘Bun in Black’ ' in ‘My Left Paw’

lam NOT
your father.

ik "I II » -
Best Actor Nominee: : o " Best Actor Nominee:

KARRISON FURRED CLINT EASTWOOF
in ‘Paw Wars' ; in ‘Raiders of the Lost Bark’

Qur “Pawscars” series.

5+ SVACA Sin

Mr. Zack M| Ms. Trixie

AN . i
Fave Color: Fuzzy Qrey : D Age: 1i years-ish
Occupation: Expert Faghion Fave; Gray Tuxedo
cheese taster Local Sports Team: 49ers

Hobhies: Ghasing toys, Fave Hangouts Top tier of

snuggling, listening the cat tree, coffee shops
to podeasts Hotto: If you don’t want me

to fall asleep on it, don't
Motto: Carpe Di~Mousie put it where I can find it.

Where everyonds relatiotahip status is optabls’
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gles

Sin
| Mr. Corey

Mr. Magoo

Height: 1’ 6

M Secret Identity: 19308
matinee idol

Hobbiess Playing ball,
lounging, catalog
modeling for extra $
Hotto: I'm Just as unique
as everyone else.

Occupation: Day-trader
Fave Hangout: Cat tree,
2 sunbeas, Tahoe in summer
o Likes: Mousies, chasing
shoelaces, comic books

Dislikes: People who
reed over his shoulder

SVACA Singles!

e Miscellaneous
o Staff attended the February Friends of SVACA board meeting. Three new board
members were elected.
e Media
o We continue to submit Pets of the Week to The Campbell Express weekly.

SHELTER TEAM

e The following are a sampling of adoption cases that highlight the good work that staff
does in an effort to find lifelong homes for all of our animal guests.

o Sunflower arrived on New Year's Day and was quite nervous during her first
couple of days at the Center. After a few days and the staff paying her extra
attention with kind words and treats, she began to open up and became quite
friendly. As she was being spayed by the medical team, a few health concerns
came to light: teeth needed to be removed, severe dental attrition was seen, and
there were several masses removed from her mammary area. Being a senior
dog with health monitoring ahead of her, it’s not unusual for animals like her to
remain in shelters for months or not even make it into adoption galleries. Several
families expressed interest but were concerned about her health history. Soon
enough a family fell in love with her!

Bye, sweet Sunflower!

o A Santa Clara resident found Bugsy in her front yard and brought him to the
Center. He was a little shy to start but many of our volunteers spent time with him
and it didn't take long for Bugsy to become so friendly that his personality
became more like a canine than a rabbit! His favorite thing to do was play with
any and every rabbit toy he was given as well as perch on top of his castle like a
king. Bugsy’s antics kept everyone laughing and his transformation from a
wallflower to an outgoing and spirited rabbit was amazing to see. As a majority of
folks come in looking to adopt a dog or a cat, it's fairly common for rabbits to be
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guests for a longer period of time. After four months, Bugsy was adopted by a
great family that has provided an entire bedroom for him to burn off his energy,
play with toys, and hang out with his new human companions!

Have a fantastic life, Bugs!

o Luna was discovered at a local homeless encampment with several other dogs
and puppies after an Animal Control Officer was alerted that the dogs were not
confined. The other puppies thrived in our care and began to grow quickly, had
great appetites, and functioned normally. Luna, however, was much smaller,
could not eat on her own, and had very limited mobility due to her unusually short
limbs. One of SVACA’s medical staff took Luna home where she was fostered
with a young kitten who became her little sidekick. After multiple veterinary
exams and radiographs, along with information from her foster family, it was
determined that Luna was almost completely deaf, visually compromised, and
delayed with her movement and energy level. Despite all of these issues, she
was very fond of interacting with her foster buddy and any human companions
that would give her attention; she would often pay back the attention with kisses!
Due to her young age, it was uncertain how she might develop over time and that
was a bit concerning for most potential adopters. Puppies usually get adopted
immediately but she patiently waited for just the right home that also happened to
have a cat. Her patience was rewarded when her forever family came in and
decided they could not leave without her. She now regularly goes to work with
her new mom!

Goodbye, Miss Luna (now Bobo). We will surely miss you!

o Jenny was found by a concerned citizen in a well-known feral cat area when she
was about four months old. She was afraid of humans so we placed her into our
Happy Meower program to be socialized by qualified volunteers and staff. She
was still quite introverted in the adoption gallery but did seem to respond with
more confidence when other kittens were around. Frida and Jenny were
eventually placed into the same room together when all of their roommates had
been adopted. Frida’s playfulness and affectionate behaviors were a comfort to
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Jenny and this was made even more apparent when their forever family came in
and chose to adopt them together!

Have a wonderful life together, ladies!

MEDICAL TEAM

e The following are a sampling of the good work that our medical team does day-in and
out as we attempt to make sick and injured animals healthy so they can be adopted,
released to a placement partner, or returned to their owner.

O

In January, we were inundated with puppies! While this is not the same influx we
see during kitten season, it still requires the support of foster families. Petey, a
6-7 week old lab mix, arrived alone and was followed by Mausi, a German
Wirehaired Pointer of about the same age, later that week. In between their
arrivals, three bull mastiff puppies were corralled after running amok in a Santa
Clara parking lot and were originally seen with a homeless person. We could not
locate an owner and Larry, Moe and Curly, as they became known, quickly
gained a place in our hearts. These babies were all of 7 weeks old and already
over 20 pounds! They stayed onsite with SVACA staff while the two smaller
pups went into foster care with one of our experienced families. During their
stay, the brothers experienced a bout of stress colitis. This is not unusual for
animals when undergoing the stress of environmental and dietary changes (they
were most likely scavenging for food before they arrived to us) while still
physically growing and changing by the minute. They were started on an
antibiotic and their tummies returned to a normal, happy status. We are happy to
say Larry, Moe and Curly were quickly adopted; as were Mausi and Petey!

Happy families, all around!

Page 22 of 26



o Mr. Bean a 9 year old Papillion was found meandering near the Pruneridge Golf
Course in Santa Clara. In his initial few days with us, his appetite was spotty but
his attitude was perky and outgoing. We quickly discovered that his teeth were
probably slowing down his eating; he had moderate dental disease which is quite
common for small breed dogs. He was not reclaimed so with the support of the
Friends of SVACA we scheduled dental work for him which resulted in the
extraction of 17 teeth which is not uncommon for a small breed dog. Post-
operatively he began eating everything he was offered and was spunkier than
ever. He was adopted just a few short days after being made available for
adoption!

Stealing hearts with his smile!

o Abby was found running at large in her neighborhood and citizens were
concerned for a myriad of reasons. This German Shepherd Dog mix, about 2
years old, was not only running amok and terrified but had an obvious skin
condition. Residents were quite concerned for her health; when Officer Morris
collected her in the field, she shared their concerns. In addition to being
emaciated, Abby was missing hair from the majority of her body and her skin was
severely inflamed. She was brought back to SVACA where she received
treatment at receiving and was started on a feeding plan. At only 50 pounds, it
was suspected she was 10-15 pounds underweight due to improper nutrition.
She was started on antibiotics and medicated baths to treat and relieve pain and
discomfort from her skin condition. Abby’s guardian was located and
relinquished her to us as he was unable to provide proper medical care. He was
also issued a citation for violating California Penal Code 597, “Crimes Against
Animals,” for the unnecessary suffering she sustained while in his care. During
her stay, she gained approximately 15 pounds; this was most evident in the
increase of her muscle mass. Her personality went from being depressed and
lethargic to outgoing and exuberant. She was with us for about 6 weeks; her
improvement was uplifting but had a long way to go to have a full recovery. Our
Outreach Coordinator worked to find her a suitable placement partner where she
will continue medical treatment in a home setting to ready her for a forever
family!
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o

A true rags to riches story!

FIELD SERVICES TEAM

In Santa Clara, Officers Gonzalez and Truong responded to a report of a kitten
stuck in a storm drain. The reporting person stated that he was able to hear
meows coming from the abyss. The bottom of the storm runoff catch basin was
approximately 6 feet down from street level and a few 8 inch pipes fed off of the
catch basin. With the use of some yummy cat food, the kitten was lured out of
the pipe, placed into a kennel and hoisted to safety. The little kitten named
Storm was assessed medically and after his holding period, he was placed into
our adoption gallery where he was adopted a few days later.

"Storm" following the food that Officer Gonzalez had placed into the pipe.
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Officer Gonzalez hoists “Storm” from drain.

In Campbell, Officer Truong responded to a report of a dog bite on the Los Gatos
Creek trail. A video was provided by the victim and Officer Truong recognized
the dog and its owner due to previous dealings with him. The dog was
impounded and a Dangerous Dog investigation was conducted. An
administrative hearing was held and the dog was deemed dangerous. The
owners complied with all of the restrictions that go along with owning a
dangerous dog.

In Santa Clara, Officer Morris responded to a report of 3 orphaned raccoons,
known as kits, found in a debris hauling truck. Officer Morris confined the
sleeping beauties to a carrier and transported them to the Wildlife Center of
Silicon Valley for care. In the wild, kits stay with their mother for about a year
before venturing off on their own. These little ones should be released in a few
months!
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Sound asleep after knowing they were in good hands. Good job, Officer Morris!

Page 26 of 26



