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SERVICES REPORT - November 2020

This report provides graphs, tables and explanatory narratives covering five categories of
information: field service calls, violations and citations issued, animals impounded, animals
licensed, and animal outcomes. SVACA's fiscal year is July 1 — June 30.

1. Field Service Calls
Graph 1 is total service calls by Jurisdiction and Type and Graph 2a and 2b show the Sub-
Types. Tables 1 and 2 are a comparison of fiscal years 2020-21 and 2019-20.

Graph 1 - Total Service Calls by Jurisdiction and Type for September/October
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ASST DEAD XSERV INV OWNED | RESCUE | STRAY | TRANS |WILDLIFE| TOTAL
[mca 39 0 100 0 2 12 2 22 181
Oms 2 9 6 0 0 1 0 1 19
mMv 49 47 90 0 3 11 4 26 232
BEsc 109 18 1983 0 6 26 30 44 431
OTOTAL 199 74 389 0 1" 50 36 93 863

ASST = ASSISTANCE

XSERV = EXTRA SERVICE CALL

INV = INVESTIGATIONS

TRANS = TRANSPORT

Year to Date Comparison of Service Calls for FY 2020-21 and FY 2019-20

Table 1 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 20 93 89 92 364
MS 16 9 15 4 44
Mv 118 | 101 | 104 | 128 451
SC 212 | 203 | 215 | 216 846
TOTAL | 436 | 406 | 423 | 440 1705
Table 2 - FY 2019-20
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 123 76 69 83 65 54 68 78 87 38 64 69 874
MS 12 19 9 8 10 13 18 14 22 6 7 5 143
mv 161 | 166 | 142 | 186 | 124 | 141 | 120 | 156 | 137 55 76 [ 111 | 1575
SC 302 | 320 | 308 | 252 | 223 | 221 | 238 | 231 | 201 | 166 | 212 | 239 | 2913
TOTAL | 598 | 581 | 528 | 529 | 422 | 429 | 444 | 479 | 447 | 265 | 359 | 424 | 5505
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Graph 2a. - Total Service Calls by Jurisdiction, Type and Sub-Type for September 2020
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msC 2|1|13(34|12(23| 0|0 [40|5|14|0|4|0|2|2|6|18|0]|0|3]|20|0|0][16] 0|0 [215
[@TOTAL | 2 | 5 |22|60|23|41| 0|0 (85(11]|25|0 |7 |0 [12[ 5|8 [20{ 2|0 |6 |4a3|1 [0 [a5][0 [0 [423
Key to contacts
A = Assistance — ACO N = Stray — Aggressive
B = Assistance — Police O = Stray — Confined
C= Dead - Domestic P = Stray — Injured/Sick
D= Dead - Wiid Q = Stray — Roam
E = Investigation — Bite R = Transport — Animal
F = Investigation — Bite Follow-up S = Transport — Packet
G = Investigation — Dangerous Dog T = Wild — Aggressive
H = Investigation- Facilities U= Wild — Confined
I = Investigation — Follow-up V = Wild- Injured/Sick
J = Investigation — Humane W = Wild - Roam
K = Investigation — Municipal Code X = Extra Service — Education
L = Owned- Animal Y = Extra Service — Patrol
M = Rescue — Animal Z = Extra Service- Trap

AA = Dead- Owned
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Graph 2b. - Total Service Calls by Jurisdiction, Type and Sub-Type for October 2020

,,_ﬂ ol aQ
ABCDEFGHIJKLMNOPQRSTUVWXYZAAT;:t
mCA 0|1|7|17|4|18|o0o|o[18|4|[7]|0o|1[0|[1|2|3|[0o]|o|o|1|[8|o|o|of0]o0]92
aoms oo 1/0|o0fo|o|1|o|1|0o|o]|o|o|o|o|o|o|ofo|ofo|o|o|ofo]a
MV 0|1|2|27|7|18|o|of18[3|[6|0|1|[0o|2|0|1[2]|0f[0]|2(11|0|0 26|10 |128
msc 0|2(19|41|9|23(0 |0 |a3|5(19|0|2]|0|5]|4|7|9|3|0o[1|20|/0f[0]|0|[2]2]218
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Key to contacts

A = Assistance - ACO N = Stray — Aggressive

B Assistance — Police O = Stray — Confined

C= Dead - Domestic P = Stray — Injured/Sick

D= Dead - Wild Q = Stray — Roam

E = Investigation — Bite R = Transport — Animal

F = Investigation — Bite Follow-up S = Transport — Packet

G = Investigation — Dangerous Dog T = Wild — Aggressive

H = Investigation- Facilities U= Wild - Confined

I= Investigation — Follow-up V = Wild- Injured/Sick

J = Investigation — Humane W = Wild - Roam

K = Investigation — Municipal Code X = Extra Service — Education

L = Owned- Animal Y = Extra Service — Patrol

M = Rescue — Animal Z = Extra Service- Trap

AA = Dead- Owned
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2. Violations and Citations Issued
The following tables and graphs display the number of violations for the period and the number
of citations issued. The tables display comparisons of FY 2020-21 and 2019-20.

Graph 3 - Violations — September/October 2020

License | Other Rabies RAL Total
ECA 2 3 1 0 6
OoMs 0 0 0 0 0
EMv 1 0 1 0 2
osc 5 2 5 0 12
OTOTAL 8 5 7 0 20

Year to Date Comparison of Violations for FY 2020-21 and FY 2019-20

Table 3 — FY 2020-21

JUL | AUG SEP | OCT | NOV | DEC | JAN FEB | MAR | APR | MAY | JUN | TOTAL
CA 8 5 0 6 19
MS 0 0 0 0 0
MV 0 2 2 0 4
sC 21 21 6 6 54
TOTAL | 29 | 28 8 12 77
Table 4 — FY 2019-20
JUL | AUG SEP | OCT | NOV | DEC | JAN FEB | MAR | APR | MAY | JUN | TOTAL
CA 6 8 0 0 6 6 0 0 0 0 0 0 26
MS 0 9 0 0 0 0 0 0 0 0 0 0 9
MV 0 2 0 1 0 0 3 2 1 0 0 0 9
SC 11 22 9 11 12 14 | 21 9 0 0 4 | 16 | 129
TOTAL | 17 41 9 12 18 | 20 | 24 | 11 1 0 4 16 | 173
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Graph 4 — Citations Issued — September/October 2020

Citations Totals
[mca 3 3
oMs 0 0
B MV 1 1
asc 5 5
OTOTAL 9 9

Year to Date Comparison of Citations for FY 2020-21 and FY 2019-20

Table 5 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 4 1 0 3 8
MS 0 0 0 0 0
MV 0 1 1 0 2
SC 9 7 3 2 21
TOTAL | 13 9 4 5 31

Table 6 — FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 3 1 0 0 3 1 0 0 0 0 0 0 8
MS 0 2 0 0 0 0 0 0 0 0 0 0 2
Mv 0 1 0 1 0 0 1 1 1 0 0 0 5
SC 5 3 4 3 6 5 6 4 0 0 1 4 41
TOTAL 8 7 4 4 9 6 7 5 1 0 1 4 56
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3. Animals Received at Center
Graphs 5 and 6 show the number of live animals received. Tables 7 and 8 offer a comparison
of fiscal years 2020-21 and 2019-20. These figures include euthanasia service requests.

Graph 5 - Live Animals by Animal Control Officers September/October 2020

100-
50-
0 I Cats Dogs Other Total
BECA 2 3 18 23
oMms 0 0 0 0
amv 8 2 18 28
EOTHER 0 0 0 0
sC 6 3 33 42
OTOTAL 16 8 69 93

Graph 6 - Live Animals by Citizens for September/October 2020

300-
200
100+
0 Cats Dogs Other Total
HECA 20 8 0 28
ams 1 1 0 2
aomv 20 1 0 21
B OTHER 3 9 0 12
asc 163 19 2 184
B TOTAL 207 38 2 247
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Year to Date Comparison of Total Live Animals for FY 2020-21 and FY 2019-20

Table 7 — FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 36 54 30 21 141
MS 0 0 1 1 2
MV 32 36 27 22 117
sC 143 | 103 90 136 472
OTHER | 2 5 6 6 19
TOTAL | 213 | 198 | 154 | 186 751

Table 8 - FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

CA 37 37 21 16 33 16 17 13 13 7 17 19 246

MS 0 0 0 1 0 0 0 1 0 0 0 0 2

Mv 32 33 30 24 35 13 12 15 7 13 26 27 267

SC 182 | 119 | 134 | 138 72 56 78 57 56 61 61 67 | 1081

OTHER | 3 4 4 7 2 1 2 1 4 1 1 2 32

TOTAL | 254 | 193 | 189 | 186 | 142 86 | 109 | 87 80 82 105 | 115 | 1628

4. Animals Licensed
Graph 7 shows type and number of licenses sold. Graph 8 shows total revenue from licenses
sold. The tables display comparisons of FY 2020-21 and 2019-20.

Graph 7 - Total Licenses Sold for September/October 2020

CATS DOGS Total

ECA 36 113 149
ams 1 7 8

MV 1 168 169
asc 84 233 317
O Total 122 521 643
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Year to Date Comparison of Licenses Sold for FY 2020-21 and FY 2019-20

Table 9 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 90 95 77 72 334
MS 6 4 5 3 18
MV 79 69 85 84 317
SC 203 | 180 145 | 172 700
TOTAL 378 | 348 | 312 | 331 1369
Table 10 - FY 2019-20
JUL | AUG | SEP OCT | NOV | DEC | JAN FEB | MAR | APR | MAY | JUN TOTAL
CA 76 76 81 51 88 86 70 50 39 70 67 838
MS 2 7 14 1 4 8 5 6 5 7 6 71
MV 93 86 103 73 107 106 90 83 48 87 85 1024
SC 188 | 229 204 | 218 179 188 210 226 143 95 196 163 2239
TOTAL | 359 | 398 402 371 304 387 410 391 282 187 360 321 4172

Graph 8 - Total Revenue from Licenses Sold for September/October 2020

CATS DOGS TOTAL
ECA $553.00 $4,653.00 $5,206.00
aoms $30.00 $136.00 $166.00
EMV $15.00 $7,667.00 $7,682.00
asc $1,088.00 $10,156.00 $11,244.00
OTOTAL $1,686.00 $22,612.00 $24,298.00

Year to Date Comparison of Revenue from Licenses Sold for FY 2020-21 and FY 2019-20

Table 11 - FY 2020-21

JUL AUG SEP OCT NOV DEC JAN FEB MAR | APR | MAY | JUN | TOTAL
CA 3343 | 3371 | 2870 | 2336 $11,920
MSs 187 100 62 104 $453
Mv 3421 | 3158 | 3876 | 3806 $14,261
SC 7858 | 6574 | 5199 | 6045 $25,676
TOTAL | 14809 | 13203 | 12007 | 12291 $52,310
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Table 12 - FY 2019-20

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN TOTAL
CA 2405 | 2658 | 2615 | 2497 | 1771 | 2792 | 2890 | 2190 | 1870 | 1531 | 1949 | 2046 | $27,214
MS 55 142 404 149 25 275 214 250 211 174 173 200 $2,272
Mv 3196 | 3852 | 3844 | 2408 | 2608 | 4436 | 4738 | 3557 | 3795 | 1933 | 2982 | 3096 | $40,445
SC 6424 | 6506 | 7288 | 7649 | 6064 | 5447 | 7232 | 8338 | 5448 | 3852 | 7006 | 6184 | $77,438
TOTAL | 12080 | 13158 | 14151 | 12703 | 10468 | 12950 | 15074 | 14335 | 11324 | 7490 | 12110 | 11526 | $147,369
5. Animal Outcomes
The following tables reflect how our dogs and cats were outcomed at the center for the reporting
period. The following is based on the Asilomar Accords (www.asilomaraccords.org) which were
generated by animal welfare professionals as a way for agencies to accurately report a “Live
Release Rate,” or how many animals had favorable outcomes. It also reports and categorizes
why animals were euthanized. SVACA places all “healthy” and “treatable” animals as well as
many “unhealthy” animals. SVACA’s Animal Care Center is “no kill” as we annually save
greater than 90% of animals received.
Table 13 — September 2020
The collection and publication of this data is sponsored by Maddie’s Fund, www.maddiesfund.org
NAME OF ORGANIZATION: Silicon Vallev Animal Control Authority Dog Cat Total
DATE OF REPORT: September 2020
A | BEGINNING SHELTER COUNT September 1, 2020 1 88 89
INTAKE (Live Dogs & Cats Only)
From the Public
Healthy 3 3 6
Treatable — Rehabilitatable 1 2 3
Treatable — Manageable 4 12 16
Unhealthy & Untreatable 4 66 70
B | Subtotal Intake from the Public 12 83 95
Incoming Transfers from Organizations within Target Communirty
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
C | Subtotal Intake from Incoming Transfers from Orgs within Target Community 0 0 0
Incoming Transters from Organizations outside Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
D | Subtotal Intake from Incoming Transfers from Orgs outside Target Community 0 0 0
From Owners/Guardians Requesting Euthanasia
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 3 2 5
E | Subtotal Intake from Owners/Guardians Requesting Euthanasia 3 2 5
F | Total Intake [B+C+D+E] 15 85 100
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G | Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only) -3 -2 -5
H | ADJUSTED TOTAL INTAKE [F minus G] 12 83 95
ADOPTIONS (only dogs and cats adopted by the public)
Healthy 0 3 3
Treatable — Rehabilitatable 0 1 1
Treatable — Manageable 0 16 16
Unhealthy & Untreatable 0 32 32
I | TOTAL ADOPTIONS 0 52 52
OUTGOING TRANSFERS o0 Organizations within Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 57 57
J | TOTAL OUTGOING TRANSFERS to Orgs within Target Community 0 57 57
OUTGOING TRANSFERS (0 Organizations outside Tarzet Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
K | TOTAL OUTGOING TRANSFERS to Orgs outside Target Community 0 0 0
L1 | RETURN TO OWNER/GUARDIAN 9 5 14
L2 | RETURN TO HABITAT 0 0 0
DOGS & CATS EUTHANIZED
M | Healthy (Includes Owner/Guardian Requested Euthanasia) 0 0 0
N | Treatable — Rehabilitatable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
O | Treatable — Manageable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
P | Unhealthy & Untreatable (Includes Owner/Guardian Requested Euthanasia) 3 2 5
Q | Total Euthanasia [M+ N+ O+P] 3 2 5
R | Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only) -3 -2 -5
S | ADJUSTED TOTAL EUTHANASIA [Q minus R] 0 0 0
SUBTOTAL OUTCOMES [I1+J+K+L+8] Excludes Owner/Guardian Requested
T | Euthanasia (Unhealthy & Untreatable Only) 9 114 123
U | DIED OR LOST IN SHELTER/CARE 0 0 0
TOTAL OUTCOMES [T +U] Excludes Owner/Guardian Requested Euthanasia (Unhealthy &
V | Untreatable Only) 9 114 123
W | ENDING SHELTER COUNT September 30, 2020 4 57 61
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Table 14 — October 2020

The collection and publication of this data is sponsored by Maddie’s Fund, www.maddiesfund.org.

NAME OF ORGANIZATION: Silicon Valley Animal Control Authority Dog Cat Total
DATE OF REPORT: October 2020
A | BEGINNING SHELTER COUNT October 1, 2020 4 57 61
INTAKE (Live Dogs & Cats Only)
From the Public
Healthy 7 7 14
Treatable — Rehabilitatable 4 2 6
Treatable — Manageable 9 15 24
Unhealthy & Untreatable 2 84 86
B | Subtotal Intake from the Public 22 108 130
Incoming Transfers from Organizations within Tarcet Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
C | Subtotal Intake from Incoming Transfers from Orgs within Target Community 0 0 0
Incoming Transfers from Organizations outside Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
D | Subtotal Intake from Incoming Transfers from Orgs outside Target Community 0 0 0
From Owners/Guardians Requesting Euthanasia
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 7 7
E | Subtotal Intake from Owners/Guardians Requesting Euthanasia 0 7 7
F | Total Intake [B+C+D+E] 22 115 137
G | Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only) -0 -7 -7
H | ADJUSTED TOTAL INTAKE [F minus G] 22 108 130
ADOPTIONS (only dogs and cats adopted by the public)
Healthy 0 4 4
Treatable — Rehabilitatable 0 2 2
Treatable — Manageable 4 13 17
Unhealthy & Untreatable 1 29 30
I | TOTAL ADOPTIONS 5 48 53
OUTGOING TRANSFERS (o Organizations within Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 1 4 5
Unhealthy & Untreatable 0 62 62
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J | TOTAL OUTGOING TRANSFERS to Orgs within Target Community 1 66 67
OUTGOING TRANSFERS t0 Organizations outside Tarcet Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 1 0 1
Unhealthy & Untreatable 0 0 0
K | TOTAL OUTGOING TRANSFERS to Orgs outside Target Community 1 0 1
L1 | RETURN TO OWNER/GUARDIAN 16 6 22
L2 | RETURN TO HABITAT 0 0 0
DOGS & CATS EUTHANIZED
M | Healthy (Includes Owner/Guardian Requested Euthanasia) 0 0 0
N | Treatable — Rehabilitatable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
O | Treatable — Manageable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
P | Unhealthy & Untreatable (Includes Owner/Guardian Requested Euthanasia) 0 8 8
Q | Total Euthanasia [M+N+O+P] 0 8 8
R | Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only) -0 -7 -7
S | ADJUSTED TOTAL EUTHANASIA [Q minus R] 0 1 1
SUBTOTAL OUTCOMES [I+J+K+L+8] Excludes Owner/Guardian Requested
T | Euthanasia (Unhealthy & Untreatable Only) 23 121 144
U | DIED OR LOST IN SHELTER/CARE 0 0 0
TOTAL OUTCOMES [T + U] Excludes Owner/Guardian Requested Euthanasia (Unhealthy &
V | Untreatable Only) 23 121 144
W | ENDING SHELTER COUNT October 31, 2020 3 44 47
Year to Date Comparison of Total Dog and Cat Live Release Rate for
FY 2020-21 and FY 2019-20
Table 15 - FY 2020-21
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS 94 100 | 100 | 100 98%
CATS 97 99 100 99 99%
TOTAL | 97 99 100 29 99%
Table 16 — FY 2019-20
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS 96 100 91 96 100 100 100 | 100 | 100 94 100 | 100 98%
CATS 98 95 96 98 97 97 96 92 90 80 85 94 96%
TOTAL | 97 96 92 97 99 100 98 96 93 88 90 96 96%
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Table 17 reflects our total overall live release rate for all animals including others such as: birds,
rabbits, hamsters, etc.

Year to Date Comparison of Total Overall Live Release Rate for
FY 2020-21 and FY 2019-20

Table 17 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS 94 | 100 | 100 | 100 98%
CATS 97 | 99 | 100 | 99 99%
OTHERS | 67 | 100 | 100 | 100 89%
TOTAL 86 | 99 | 100 | 99 99%

Table 18 —- FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL

DOGS 96 | 100 | 91 96 | 100 | 100 | 100 | 100 | 100 | 94 | 100 | 100 98%

CATS 98 95 96 98 97 97 96 92 20 80 85 94 96%

OTHERS | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 100%

TOTAL 98 96 | 96 98 98 98 99 96 93 89 90 95 97%

Year to Date Comparison of Adoptions for FY 2020-21 and FY 2019-20

Table 19 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL

TOTAL | 33 34 52 53 172

Table 20 - FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL

TOTAL | 77 79 38 63 59 65 | 42 15 7 6 23 | 42 516

Year to Date Comparison of Placement Partner Animals
for FY 2020-21 and FY 2019-20

Table 21 - FY 2020-21

JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 0 0 0 1 1
CATS | 81 63 | 57 | 66 267
OTHER | 2 5 0 0 7
TOTAL | 83 | 68 | 57 | 67 275

Table 22 ~ FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 0 2 1 2 1 0 4 1 2 2 2 2 19
CATS | 50 51 67 83 42 6 28 9 26 2 2 4 370
OTHER | 4 9 4 1 19 6 3 0 1 1 0 1 49
TOTAL | 54 62 72 86 62 12 35 10 29 5 4 7 438
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Year to Date Comparison of Return to Owners for FY 2020-21 and FY 2019-20

Table 23 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
TOTAL 13 10 14 23 60

Table 24 - FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
TOTAL 33 23 22 29 30 19 26 30 14 13 3 12 254

Year to Date Comparison of All Incoming Live Dogs and Cats from Campbell
for FY 2020-21 and FY 2019-20

Table 25 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 3 3 4 7 17
CATS 28 46 19 8 101
TOTAL | 31 49 23 15 118

Table 26 — FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 2 6 2 2 7 6 11 6 4 2 1 1 50
CATS 24 22 13 10 5 1 2 5 7 0 5 13 107
TOTAL | 26 28 15 12 12 7 13 11 1 2 6 14 157

Year to Date Comparison of All Incoming Live Dogs and Cats from Monte Sereno
for FY 2020-21 and FY 2019-20

Table 27 - FY 2020-21

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY | JUN | TOTAL
DOGS 0 0 1 0 1
CATS 0 0 0 1 1
TOTAL 0 0 1 1 2

Table 28 — FY 2019-20

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY | JUN | TOTAL
DOGS 0 0 0 1 0 0 0 0 0 0 0 0 1
CATS 0 0 0 0 0 0 0 ] 0 0 0 0 0
TOTAL 0 0 0 1 0 0 0 0 0 0 0 0 1
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Year to Date Comparison of All Incoming Live Dogs and Cats from Mountain View
for FY 2020-21 and FY 2019-20

Table 29 — FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 0 2 0 3 J
CATS | 12 15 15 | 12 54
TOTAL | 12 17 15 15 59
Table 30 — FY 2019-20
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 5 1 5 3 26 4 3 4 1 0 0 2 54
CATS | 11 8 13 4 2 3 5 6 1 1 0 1 55
TOTAL | 16 9 18 7 28 7 8 10 2 1 0 3 109
Year to Date Comparison of All Incoming Live Dogs and Cats from Santa Clara
for FY 2020-21 and FY 2019-20
Table 31 — FY 2020-21
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 12 12 6 14 44
CATS | 102 69 63 103 337
TOTAL | 114 81 69 117 381
Table 32 — FY 2019-20
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 22 16 19 17 18 11 13 22 10 8 2 8 166
CATS | 129 69 99 110 45 33 47 27 37 22 42 4 701
TOTAL | 151 85 118 | 127 63 44 60 49 47 30 44 49 867

Year to Date Comparison of Number of Animals Spayed/Neutered in Public Clinic for

FY 2020-21 and FY 2019-20

Table 33 — FY 2020-21

JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 0 0 0 0 0
CATS | 0 0 0 0 0
TOTAL | 0 0 0 0 0

Table 34 - FY 2019-20
JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

DOGS | 37 | 34 | 27 | 31 16 | 27 | 26 | 33 | 18 0 0 0 249
CATS | 22 | 17 | 30 | 30 | 24 | 19 | 44 | 34 9 0 0 0 229

TOTAL | 59 | 51 57 | 61 40 | 46 | 70 | 67 | 27 0 0 0 478
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ANIMAL CARE CENTER ACCOMPLISHMENTS AND HIGHLIGHTS

SVACA team members continued to work through the global pandemic caring for the
community’s animals and protecting the public’s health and safety. Essential services
continued to be provided and the public spay neuter clinic opened in a limited capacity.
We do hope to offer additional alter services in the coming months as long as the health
department allows us to do so. Public contacts continued to be performed outdoors and
with staff in appropriate PPE. Due to SVACA'’s attention to safety protocols, all staff
have been healthy and we have yet to have a COVID-19 positive case.

OUTREACH

Fundraising
o This year’s virtual fundraiser, The Whole Kitten Kapoodle Regatta, aired on

SVACA's YouTube Channel. The video exhibited the amazing work of our
team—aerial shots of the pool filmed with a drone to underwater shots of the
race. We received lots of positive feedback from supporters who enjoyed the
clever “athlete profile” teasers and the “Quacker feed” on social media in the
days leading up to the race! 257 ducks were sponsored and we raised about
$3500. All in all, our Event Team did a great job putting together our first-time
virtual fundraiser.

rircan) Athlete Profile ZyACHE) Athlete Profile

=8 Gladys iy Yellowbeard
Height: 2.4” Height: 2.5”
@ 8} schook University of  ®  School: Quackerton
Billtown v‘ College
Fave Fave
g:rkout: Duckbell Workout: Duck Walk
mgg Snack: Rubber Race-Day Snack: Quackers
Ducky Punch and Hummus
Nickname: Gladiator Nickname: SunnyDay

‘Athlete’s profiles’ got a chuckle or two from supporters who sponsored and named their ducks.

GQuacker OQuocker

. « MobyDuck @mightymoby . » Julius Squeezer @guacksalot
Today was foot day at the gym. These web ¥ 8igtraining day! Swam laps for an hour.
feet r gonna zoom me to the finish line. Almost ready for October 10th.
. + TheGreat Quacksby @doaisylover , « DuckTracy @radiowatch
You're all quack, no action. 'l be the v Hope you've been wearing your
king of the pool on October 10, ‘water wings'!
! COQUACKBACK W  (C'REQUACK | | COQuACKBACK W (C'REQUACK

Page 16 of 22



The Quacker feed was a clever take on a Twitter feed!

Volunteers

(o)

Due to the pandemic, our in-house volunteer program was still on hold though we
kept many of our foster volunteers busy fostering kittens and a few pups.

Marketing
o Staff continued sending a monthly newsletter, So, What'’s the Scoop, to our

followers and contacts, giving them an update of what has been happening
during the pandemic.

Outreach
o The COVID-19 Relief Fund/Companion Animal Cupboard is helping several local

residents who have been affected by the pandemic. It continues to grow, and so
far, donations have kept the program running.

Board member O’Neill chose SVACA as the organization she featured in this
year’s Santa Clara Parade of Champions. For the virtual portion, we submitted a
short video on SVACA services. She also used some large posters to
prominently display in her front yard and a stuffed rottweiler with an adopt-me
vest on.

We did a virtual presentation with Girl’s Middle School Foster Club in October.
We held a presentation in conjunction with Palo Alto Humane Society for
Mountain View After School Club in October.

Thanks to Board member O’Neill for choosing to highlight SVACA
for the Santa Clara Parade of Champions!

SHELTER TEAM

The following are a sampling of adoption cases that highlight the good work that staff
does in an effort to find lifelong homes for all of our animal guests.

o We first met Buddy when he was just a puppy back in 2011 when his owner

brought him to have him neutered at our low cost spay and neuter clinic. Nine
years later, his owner contacted us because his health had declined and he
could no longer care for him. We accepted Buddy into our adoption program and
he was adopted by a new family and happily jumped into their car without
hesitation!
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Good-bye, Bud!

o Cassie arrived with injuries indicative of severe trauma. She was examined by the
Medical Team and thankfully they found no life-threatening injuries. She was
provided with the required urgent care and placed with a foster parent for close
observation and rehabilitation in a home setting. When Cassie was mostly healed,
she returned to be adopted. We knew she would need a special family who could
understand and properly care for her as some of her injuries caused lifelong
conditions. After only a few days, a potential adopter who taught developmentally
challenged children expressed an interest and quickly fell in love. After a virtual
meet-and-greet, she decided to take her home!

\

Enjoy your happily-ever-after, Cassie!

o Itwas immediately apparent that all nine ounces of Goldie were riddled with severe
health issues. She was dehydrated, lethargic, underweight and suffering from a
severe upper respiratory infection. Most notably, her eyes were very swollen due to
excessive amounts of discharge. She was provided with necessary care and began
to perk up, but still had quite a journey of healing ahead of her. Goldie was placed
into a long-term foster home with a lot of special needs experience. After her upper
respiratory symptoms had resolved, she was examined by an ophthalmologist. It was
determined that she had no true vision, but no further intervention was required. Her
foster family fell head over heels and decided to adopt her into their family!
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You are an inspiration, Goldie! Fairwell, pretty girl!
MEDICAL TEAM

¢ The following are a sampling of the good work that our medical team does day-in and
out as we attempt to make sick and injured animals healthy so they can be adopted,
released to a placement partner, or returned to their owner.

o Brownie was only about 7 weeks old when she arrived at the center and weighed
less than two pounds! Despite her tiny size, she had BIG personality. At intake we
noticed a scabbed area behind one of her ears. The skin was red and irritated; she
was definitely uncomfortable when it was handled for examination. The wound
appeared to have started healing and a topical ointment was applied to prevent an
infection. She was then placed her with one of our dedicated foster families until she
was healed. Shortly after returning she was placed with a loving family!

Quch!

It's exhausting being THIS adorable!

o The first day of October brought a pair of Domestic Shorthair/Siamese mixed
brothers, Rusty and Rye; the boys were nervous but quickly warmed up to staff.
Rusty’s ‘unique’ look was noticed right away. Both eyes had a dense, whitish area
that, upon closer inspection, had what appeared to be thin tissue attachments inside
the globe. We monitored both kittens for any signs of iliness. We suspected this
condition had been a result of a viral infection in early development or possibly in
utero; a congenital condition could not be ruled out. The brothers were tested for
FelLV and FIV; both of which can have ocular involvement and lab work was run to
ensure they had no abnormalities. After a clean bill of health, Rusty and Rye quickly
found their forever homes!
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o Esteban arrived with what appeared to be a common eye infection. He was started
on systemic antibiotics and topical ointment to resolve his upper respiratory infection.
After his neuter surgery, Esteban was moved to the adoption gallery and found his

forever family!

What a differne!

o Leafy was fearful upon arrival but we could see that his eye did not appear normal;
the pupil was abnormally shaped but he was not squinting nor was there any sign of
infection. After two days, staff was able to make friends with him and better evaluate
the eye. There was a healed lesion on the lateral edge and it was suspected that he
had experienced a trauma to that eye which resulted in a puncture and an ulceration.
As a result of this damage, the iris and the pupil were torn and healed in an abnormal
fashion. His vision was not impacted and his personality was blossoming! He was
placed up for adoption and found his forever home!

A face only a SVACA adopter could love!
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FIELD SERVICES TEAM

e In Mountain View, Officer Morris responded to a report of a fox cub that had fallen into
an elevator shaft at a construction site. She slowly climbed down a ladder that the
workers had placed in the shaft and was able to get the cub into an animal crate and
removed from the construction site. Officer Morris learned that this cub was part of a
pack that included its mom and sibling so she was returned to its territory and released.
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Thank you, Officer Morris!

¢ In Mountain View, Field Services Manager Pedrotti responded to a bird stuck behind
some netting in a parking garage. He observed a young house finch approximately 20
feet off the ground hopping around on the netting. Using a grabbing tool and while
hanging precariously over the ledge, he was able to get the bird out who was looked
over and released. Contact was made with the maintenance staff about sealing up any
possible gaps to prevent this from happening again.
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| was fortunate enough to have SVACA come to my rescue}

In Santa Clara, Officer Gonzalez responded to a report of a kitten stuck in the engine of
a car. She was unable to locate the kitten in the car but did hear meowing in a bush next
to it and was able to rescue her. The kitten, now named Nova has since been adopted!

Scary ride for such a little guy!
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