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Si|icon Va“ey

Animal Control f\uthority

SERVICES REPORT - MARCH 2021

Introduction

This report provides graphs, tables and explanatory narratives covering five categories of
information: field service calls, violations and citations issued, animals impounded, animals
licensed, and animal outcomes. SVACA's fiscal year is July 1 — June 30.

1. Field Service Calls
Graph 1 is total service calls by Jurisdiction and Type and Graph 2a and 2b show the Sub-
Types. Tables 1 and 2 are a comparison of fiscal years 2020-21 and 2019-20.

Graph 1 - Total Service Calls by Jurisdiction and Type for January/February

FY 2020-21
ASST DEAD XSERV INV OWNED | RESCUE STRAY TRANS |WILDLIFE| TOTAL
OCA 7 23 22 90 1 2 13 2 18 178
oMSs 0 2 17 10 0 0 0 0 29
| MV 1 42 45 64 0 1 4 12 178
osc 2 86 67 186 1 3 29 11 28 414
OTOTAL 10 153 151 350 2 6 51 17 58 799
ASST = ASSISTANCE XSERV = EXTRA SERVICE CALL INV = INVESTIGATIONS TRANS = TRANSPORT

Year to Date Comparison of Service Calls for FY 2020-21 and FY 2019-20

Table 1 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

CA 90 93 89 92 57 59 99 79 658
MS 16 9 15 4 2 8 14 15 83
MV 118 | 101 | 104 | 128 90 92 91 87 811
SC 212 | 203 | 215 | 216 | 173 | 152 | 210 | 204 1585
TOTAL | 436 | 406 | 423 | 440 | 322 | 311 | 414 | 385 3137

Table 2 - FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

CA 123 76 69 83 65 54 68 78 87 38 64 69 874

MS 12 19 9 8 10 13 18 14 22 6 7 5 143

MV 161 | 166 | 142 | 186 | 124 | 141 | 120 | 156 | 137 55 76 | 111 | 1575

SC 302 | 320 | 308 | 252 | 223 | 221 | 238 | 231 | 201 | 166 | 212 | 239 | 2913

TOTAL | 598 | 581 | 528 | 529 | 422 | 429 | 444 | 479 | 447 | 265 | 359 | 424 | 5505
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Graph 2a. - Total Service Calls by Jurisdiction, Type and Sub-Type for January 2021

..u,I[ s . ood rri
A|B|C|D|E|F|G]|H | J|IK|JLIM|IN|JO|P|Q|R|S|T|JU|V|IW|X]|Y]|Z]|AA T;t
OCA 111 12| 3 0|0|2413|12]1]2]11|10|3]0|1412]0]10|13]1010|01]14101|01]99
omMS 0| O 110 oOjO]11]0 ojlofjojJ]oJO|JO]jJO]j]OlO}|O 0O|OJ|1110| 0|14
| RVY\VJ 0|1 18182110042 ]4|0|l212]J]O0OfJO]JO]J]2|O]J21]O0}|O 0101|2200 |91
O SsCc 0O|l|O|11|46| 8|18l 0|0 |19|3 25|11 |2|0]2|1|9]|7|2|]0]0]1810|01]38|0]0 210
OTOTAL| 1|2 |16|77(19]|44|1 0| 0|48 7 |41l 2|14 |0|5]1(14|18]|3|0|31|34|0|0|8]0]|O0|414

Key to contacts

= Assistance — ACO
B = Assistance — Police
C= Dead - Domestic
= Dead - Wild
E = Investigation — Bite
= Investigation — Bite Follow-up
G = Investigation — Dangerous Dog

N = Stray — Aggressive
O = Stray — Confined

P = Stray — Injured/Sick
Q = Stray — Roam

R = Transport — Animal
S = Transport — Packet
T = Wild — Aggressive

H = Investigation- Facilities U = Wild — Confined
I = Investigation — Follow-up V = Wild- Injured/Sick
J = Investigation — Humane W = Wild - Roam

X = Extra Service — Education
Y = Extra Service — Patrol

Z = Extra Service- Trap

AA = Dead- Owned

K = Investigation — Municipal Code
L = Owned- Animal
M = Rescue — Animal
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Graph 2b. - Total Service Calls by Jurisdiction, Type and Sub-Type for February 2021

l aal d

ABCDEFGHIJKLMNOPQRSTUVWXYZAA-I-ac:t
ocA 14|27 (3]|7|o0f0[26]2 of1fof4af2 1]ofofo ofo o|lo]79
oms ofofo 1 ofo]a]o olojofofo olojofo ofo 0|lo]15
BMY oflo|4]|17]2 0fof13f2 ofofo|s5]|o0 1]2]ofo of[o]23|o0fo|s7
Bsc 1|1]|6|23[13|23[0|0 483 |26l0|1|0|5|2|0l2|0|0|0|10l0|0[29]12][0 [204
oToTAL | 2| 5 |12]|48[19|35(0 |0 91| 7 (390 |2 |0 |14|4|13[4|2|0|0|21|0 |0 [66] 2|0 [385

Key to contacts

A= Assistance — ACO N = Stray — Aggressive
B = Assistance — Police O = Stray — Confined
C = Dead - Domestic P = Stray — Injured/Sick
D= Dead-Wild Q = Stray — Roam
E = Investigation — Bite R = Transport — Animal
F = Investigation — Bite Follow-up S = Transport — Packet

G = Investigation — Dangerous Dog
H = Investigation- Facilities

I = Investigation — Follow-up

J = Investigation — Humane

K = Investigation — Municipal Code
L = Owned- Animal

M = Rescue — Animal
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U= Wild — Confined
V = Wild- Injured/Sick
W = Wild - Roam

X = Extra Service — Education

Y = Extra Service — Patrol
Z = Extra Service- Trap
AA = Dead- Owned




2. Violations and Citations Issued
The following tables and graphs display the number of violations for the period and the number
of citations issued. The tables display comparisons of FY 2020-21 and 2019-20.

Graph 3 — Violations — January/February 2021

License | Other Rabies RAL Total
ECA 3 1 3 0 7
oMs 0 0 0 0 0
| MV 0 0 0 0 0
osc 6 2 4 1 13
OTOTAL 9 3 7 1 20

Year to Date Comparison of Violations for FY 2020-21 and FY 2019-20

Table 3 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 8 5 0 6 15 0 2 5 41
MS 0 0 0 0 3 0 0 0 3
MV 0 2 2 0 2 0 0 0 6
SC 21 21 6 6 12 4 12 1 83
TOTAL 29 28 8 12 32 4 14 6 133
Table 4 — FY 2019-20
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 6 8 0 0 6 6 0 0 0 0 0 0 26
MS 0 9 0 0 0 0 0 0 0 0 0 0 9
MV 0 2 0 1 0 0 3 2 1 0 0 0 9
SC 11 22 9 11 12 14 21 9 0 0 4 16 129
TOTAL 17 41 9 12 18 20 24 11 1 0 4 16 173
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Graph 4 — Citations Issued — January/February 2021

Citations Totals
BCA 2 2
oMs 0 0
B MV 0 0
osc 5 5
OTOTAL 7 7

Year to Date Comparison of Citations for FY 2020-21 and FY 2019-20

Table 5 - FY 2020-21

JUL AUG SEP OCT | NOV | DEC | JAN FEB MAR | APR MAY | JUN | TOTAL
CA 4 1 0 3 3 0 1 1 13
MS 0 0 0 0 1 0 0 0 1
MV 0 1 1 0 1 0 0 0 3
SC 9 7 3 2 5 2 4 1 33
TOTAL 13 9 4 5 10 2 5 2 50

Table 6 — FY 2019-20

JUL AUG SEP OCT | NOV | DEC | JAN FEB MAR | APR MAY | JUN | TOTAL
CA 3 1 0 0 3 1 0 0 0 0 0 0 8
MS 0 2 0 0 0 0 0 0 0 0 0 0 2
MV 0 1 0 1 0 0 1 1 1 0 0 0 5
SC 5 3 4 3 6 5 6 4 0 0 1 4 41
TOTAL 8 7 4 4 9 6 7 5 1 0 1 4 56
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3. Animals Received at Center
Graphs 5 and 6 show the number of live animals received. Tables 7 and 8 offer a comparison
of fiscal years 2020-21 and 2019-20. These figures include euthanasia service requests.

Graph 5 - Live Animals by Animal Control Officers January/February 2021

801

60-

40- r

Cats Dogs Other Total
BCA 7 5 10 22
aowmMs 0 0 0 0
omMv 0 1 12 13
B OTHER 0 0 0 0
osc 5 17 18 40
OTOTAL 12 23 40 75

Graph 6 - Live Animals by Citizens for January/February 2021

150+
100-
50+
0 .‘ﬂ:
Cats Dogs Other Total
B CA 14 4 2 20
owmMs 0 0 0 0
omv 7 4 3 14
OOTHER 9 6 0 15
osc 79 15 5 99
B TOTAL 109 29 10 148
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Year to Date Comparison of Total Live Animals for FY 2020-21 and FY 2019-20

Table 7 — FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 36 54 30 21 14 7 16 26 204
MS 0 0 1 1 1 0 0 0 3
MV 32 36 27 22 7 19 5 22 170
SC 143 | 103 90 136 | 108 35 83 56 754
OTHER 2 5 6 6 2 2 5 10 38
TOTAL | 213 | 198 | 154 | 186 | 132 63 109 | 114 1169

Table 8 - FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

CA 37 37 21 16 33 16 17 13 13 7 17 19 246

MS 0 0 0 1 0 0 0 1 0 0 0 0 2

MV 32 33 30 24 35 13 12 15 7 13 26 27 267

SsC 182 | 119 | 134 | 138 72 56 78 57 56 61 61 67 1081

OTHER 3 4 4 7 2 1 2 1 4 1 1 2 32

TOTAL | 254 | 193 | 189 | 186 | 142 86 109 87 80 82 105 | 115 | 1628

4. Animals Licensed
Graph 7 shows type and number of licenses sold. Graph 8 shows total revenue from licenses
sold. The tables display comparisons of FY 2020-21 and 2019-20.

Graph 7 - Total Licenses Sold for January/February 2021

CATS DOGS Total
B CA 47 147 194
aoMs 5 14 19
B MV 0 158 158
osc 115 259 374
O Total 167 578 745

Page 8 of 22




Year to Date Comparison of Licenses Sold for FY 2020-21 and FY 2019-20

Table 9 — FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 90 95 77 72 60 75 109 85 663
MS 6 4 5 3 7 6 10 9 50
MV 79 69 85 84 65 67 86 72 607
SC 203 | 180 | 145 | 172 | 163 | 161 | 201 | 173 1398
TOTAL 378 | 348 | 312 | 331 | 295 | 309 | 406 | 339 2718
Table 10 - FY 2019-20
JUL | AUG | SEP | OCT | NOV | DEC | JAN FEB | MAR | APR | MAY | JUN TOTAL
CA 76 76 81 84 51 88 86 70 50 39 70 67 838
MS 2 7 14 6 1 4 8 5 6 5 7 6 71
MV 93 86 103 63 73 107 | 106 90 83 48 87 85 1024
SsC 188 | 229 | 204 | 218 | 179 188 | 210 | 226 | 143 95 196 | 163 2239
TOTAL | 359 | 398 | 402 | 371 | 304 | 387 | 410 | 391 | 282 187 | 360 | 321 4172

Graph 8 - Total Revenue from Licenses Sold for January/February 2021

CATS DOGS TOTAL
BCA $725.00 $5,421.00 $6,146.00
amMs $121.00 $525.00 $646.00
BMv $0.00 $6,920.00 $6,920.00
osc $1,950.00 $10,999.00 $12,949.00
OTOTAL $2,796.00 $23,865.00 $26,661.00

Year to Date Comparison of Revenue from Licenses Sold for FY 2020-21 and FY 2019-20

Table 11 - FY 2020-21

JUL | AUG | SEP | OCT [ NOV [ DEC [ JAN | FEB | MAR | APR | MAY | JUN [ TOTAL

CA 3343 | 3371 | 2870 | 2336 | 2183 | 2608 | 3338 | 2808 $22,857
MS 187 100 62 104 262 174 350 296 $1,535
MV 3421 | 3158 | 3876 | 3806 | 2735 | 2933 | 3672 | 3248 $26,849
SC 7858 | 6574 | 5199 | 6045 | 5887 | 5643 | 7283 | 5666 $50,155
TOTAL | 14809 | 13203 | 12007 | 12291 | 11067 | 11358 | 14643 | 12018 $101,396

Table 12 - FY 2019-20
JUL | AUG | SEP | OCT | NOV | DEC [ JAN [ FEB | MAR | APR | MAY | JUN | TOTAL
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CA 2405 | 2658 | 2615 | 2497 | 1771 | 2792 | 2890 | 2190 | 1870 | 1531 | 1949 | 2046 | $27,214
MS 55 142 404 149 25 275 214 250 211 174 173 200 $2,272
MV 3196 | 3852 | 3844 | 2408 | 2608 | 4436 | 4738 | 3557 | 3795 | 1933 | 2982 | 3096 | $40,445
SC 6424 | 6506 | 7288 | 7649 | 6064 | 5447 | 7232 | 8338 | 5448 | 3852 | 7006 | 6184 | $77,438
TOTAL | 12080 | 13158 | 14151 | 12703 | 10468 | 12950 | 15074 | 14335 | 11324 | 7490 | 12110 | 11526 | $147,369

5. Animal Outcomes

The following tables reflect how our dogs and cats were outcomed at the center for the reporting
period. The following is based on the Asilomar Accords (www.asilomaraccords.org) which were

generated by animal welfare professionals as a way for agencies to accurately report a “Live

Release Rate,” or how many animals had favorable outcomes. It also reports and categorizes

why animals were euthanized. SVACA places all “healthy” and “treatable” animals as well as
many “unhealthy” animals. SVACA’s Animal Care Center is “no kill” as we annually save

greater than 90% of animals received.

Table 13 — January 2021

The collection and publication of this data is sponsored by Maddie’s Fund, www.maddiesfund.org

NAME OF ORGANIZATION: Silicon Valley Animal Control Authority

Dog

Cat

Total

DATE OF REPORT: January 2021

BEGINNING SHELTER COUNT January 1, 2021

20

28

INTAKE (Live Dogs & Cats Only)

From the Public

Healthy

Treatable — Rehabilitatable

Treatable — Manageable

10

12

Unhealthy & Untreatable

44

45

Subtotal Intake from the Public

~N RN W (e

55

62

Incoming Transfers from Organizations within Target Community

Healthy

Treatable — Rehabilitatable

Treatable — Manageable

Unhealthy & Untreatable

Subtotal Intake from Incoming Transfers from Orgs within Target Community

o O |O O (o

o O |O |o (o

o O |Oo |o (o

Incoming Transfers from Organizations outside Target Community

Healthy

Treatable — Rehabilitatable

Treatable — Manageable

Unhealthy & Untreatable

Subtotal Intake from Incoming Transfers from Orgs outside Target Community

O |[O O |o |o

O |[O O |o |o

O |[O O |o |o

From Owners/Guardians Requesting Euthanasia

Healthy

Treatable — Rehabilitatable

Treatable — Manageable

Unhealthy & Untreatable

Subtotal Intake from Owners/Guardians Requesting Euthanasia

H |~ |O O |O

N[N O[O (O

o O |O O (O

Total Intake [B+C+D +E]

11

57

68

Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only)

IT(®|[mm

ADJUSTED TOTAL INTAKE [F minus G]

55

62
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ADOPTIONS (only dogs and cats adopted by the public)

Healthy 1 0 1
Treatable — Rehabilitatable 1 0 1
Treatable — Manageable 4 10 14
Unhealthy & Untreatable 0 12 12
| | TOTAL ADOPTIONS 6 22 28
OUTGOING TRANSFERS to Organizations within Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 35 35
J | TOTAL OUTGOING TRANSFERS to Orgs within Target Community 0 35 35
OUTGOING TRANSFERS to Organizations outside Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 1 1
K | TOTAL OUTGOING TRANSFERS to Orgs outside Target Community 0 1 1
L1 | RETURN TO OWNER/GUARDIAN 9 1 10
L2 | RETURN TO HABITAT 0 0 0
DOGS & CATS EUTHANIZED
M | Healthy (Includes Owner/Guardian Requested Euthanasia) 0 0 0
N | Treatable — Rehabilitatable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
O | Treatable — Manageable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
P | Unhealthy & Untreatable (Includes Owner/Guardian Requested Euthanasia) 4 2 6
Q | Total Euthanasia [M+N+ O +P] 4 2 6
R | Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only) -4 -2 -6
S | ADJUSTED TOTAL EUTHANASIA [Q minus R] 0 0 0
SUBTOTAL OUTCOMES [l +J+ K+ L +S] Excludes Owner/Guardian Requested
T | Euthanasia (Unhealthy & Untreatable Only) 15 59 74
U | DIED OR LOST IN SHELTER/CARE 0 0 0
TOTAL OUTCOMES [T + U] Excludes Owner/Guardian Requested Euthanasia (Unhealthy &
V | Untreatable Only) 15 59 74
W | ENDING SHELTER COUNT January 31, 2021 0 16 16

Table 14 — February 2021
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The collection and publication of this data is sponsored by Maddie’s Fund, www.maddiesfund.org.

NAME OF ORGANIZATION: Silicon Valley Animal Control Authority

Dog

Cat

Total

DATE OF REPORT: February 2021

BEGINNING SHELTER COUNT February 1, 2021

16

16

INTAKE (Live Dogs & Cats Only)

From the Public

Healthy

10

Treatable — Rehabilitatable

Treatable — Manageable

18

20

Unhealthy & Untreatable

35

37

Subtotal Intake from the Public

30

38

68

Incoming Transfers from Organizations within Target Community

Healthy

Treatable — Rehabilitatable

Treatable — Manageable

Unhealthy & Untreatable

Subtotal Intake from Incoming Transfers from Orgs within Target Community

o |[O |Oo |O |Oo

o |[O |o |Oo |©o

o |[O |o |Oo |©o

Incoming Transfers from Organizations outside Target Community

Healthy

Treatable — Rehabilitatable

Treatable — Manageable

Unhealthy & Untreatable

Subtotal Intake from Incoming Transfers from Orgs outside Target Community

o |[O [O |O o

o |[O O |o |

o |[O O |o |

From Owners/Guardians Requesting Euthanasia

Healthy

Treatable — Rehabilitatable

Treatable — Manageable

Unhealthy & Untreatable

Subtotal Intake from Owners/Guardians Requesting Euthanasia

[P O |0 |O

W |Ww|Oo |O |

H |~ O |O|O

Total Intake [B+C+D + E]

31

41

72

Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only)

IT(®[(mm

ADJUSTED TOTAL INTAKE [F minus G]

30

38

68

ADOPTIONS (only dogs and cats adopted by the public)

Healthy

Treatable — Rehabilitatable

Treatable — Manageable

Unhealthy & Untreatable

TOTAL ADOPTIONS

W O [k O N

Wk [k (ko

(PN [N

OUTGOING TRANSFERS to Organizations within Target Community

Healthy

Treatable — Rehabilitatable

o (O

Treatable — Manageable

o |~ (O

Unhealthy & Untreatable

37

37

TOTAL OUTGOING TRANSFERS to Orgs within Target Community

= |O |O |- O

37

38
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http://www.maddiesfund.org/

OUTGOING TRANSFERS to Organizations outside Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
K | TOTAL OUTGOING TRANSFERS to Orgs outside Target Community 0 0 0
L1 | RETURN TO OWNER/GUARDIAN 21 1 22
L2 | RETURN TO HABITAT 0 0 0
DOGS & CATS EUTHANIZED
M | Healthy (Includes Owner/Guardian Requested Euthanasia) 0 0 0
N | Treatable — Rehabilitatable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
O | Treatable — Manageable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
P | Unhealthy & Untreatable (Includes Owner/Guardian Requested Euthanasia) 1 3 4
Q | Total Euthanasia [M+ N+ O +P] 1 3 4
R | Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only) -1 -3 -4
S | ADJUSTED TOTAL EUTHANASIA [Q minus R] 0 0 0
SUBTOTAL OUTCOMES [l +J+ K+ L +S] Excludes Owner/Guardian Requested
T | Euthanasia (Unhealthy & Untreatable Only) 25 41 66
U | DIED OR LOST IN SHELTER/CARE 0 1 1
TOTAL OUTCOMES [T + U] Excludes Owner/Guardian Requested Euthanasia (Unhealthy &
V | Untreatable Only) 25 42 67
W | ENDING SHELTER COUNT February 28, 2021 5 12 17
Year to Date Comparison of Total Dog and Cat Live Release Rate for
FY 2020-21 and FY 2019-20
Table 15 - FY 2020-21
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 100%
CATS 97 99 100 99 99 100 | 100 | 100 99%
TOTAL | 97 99 100 99 99 100 | 100 | 100 99%
Table 16 — FY 2019-20
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS 96 100 91 96 100 | 100 | 100 | 100 | 100 94 100 | 100 98%
CATS 98 95 96 98 97 97 96 92 90 80 85 94 96%
TOTAL | 97 96 92 97 99 100 98 96 93 88 90 96 96%
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Table 17 reflects our total overall live release rate for all animals including others such as: birds,
rabbits, hamsters, etc.

Year to Date Comparison of Total Overall Live Release Rate for
FY 2020-21 and FY 2019-20

Table 17 — FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 100%
CATS 97 99 100 99 99 100 | 100 | 100 99%
OTHERS | 67 100 | 100 | 100 | 100 | 100 | 100 | 100 95%
TOTAL 97 99 100 99 99 100 | 100 | 100 99%

Table 18 — FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL

DOGS 96 100 91 96 100 | 100 | 100 | 100 | 100 94 100 | 100 98%

CATS 98 95 96 98 97 97 96 92 90 80 85 94 96%
OTHERS | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 100%
TOTAL 98 96 96 98 98 98 99 96 93 89 90 95 97%

Year to Date Comparison of Adoptions for FY 2020-21 and FY 2019-20

Table 19 - FY 2020-21

JUL AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL

TOTAL 33 34 52 53 28 34 | 28 6 268

Table 20 - FY 2019-20

JUL AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL

TOTAL 77 79 38 63 59 65 42 15 7 6 23 42 516

Year to Date Comparison of Placement Partner Animals
for FY 2020-21 and FY 2019-20

Table 21 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 0 0 0 1 2 0 0 0 3
CATS 81 63 57 66 67 16 36 37 423
OTHER 2 5 0 0 1 2 1 4 15
TOTAL | 83 68 57 67 70 18 37 41 441

Table 22 — FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY JUN | TOTAL
DOGS 0 2 1 2 1 0 4 1 2 2 2 2 19
CATS 50 51 67 83 42 6 28 9 26 2 2 4 370
OTHER 4 9 4 1 19 6 3 0 1 1 0 1 49
TOTAL | 54 62 72 86 62 12 35 10 29 5 4 7 438
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Year to Date Comparison of Return to Owners for FY 2020-21 and FY 2019-20

Table 23 - FY 2020-21

JUL AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
TOTAL 13 10 14 23 14 22 10 22 128

Table 24 - FY 2019-20

JUL AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
TOTAL 33 23 22 29 30 19 26 30 14 13 3 12 254

Year to Date Comparison of All Incoming Live Dogs and Cats from Campbell
for FY 2020-21 and FY 2019-20

Table 25 = FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 3 3 4 7 6 2 2 3 30
CATS 28 46 19 8 6 0 5 15 127
TOTAL 31 49 23 15 12 2 7 18 157

Table 26 — FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 2 6 2 2 7 6 11 6 4 2 1 1 50
CATS 24 22 13 10 5 1 2 5 7 0 5 13 107
TOTAL | 26 28 15 12 12 7 13 11 11 2 6 14 157

Year to Date Comparison of All Incoming Live Dogs and Cats from Monte Sereno
for FY 2020-21 and FY 2019-20

Table 27 — FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 0 0 1 0 0 1 1 0 3
CATS 0 0 0 1 0 0 0 0 1
TOTAL 0 0 1 1 0 1 1 0 4

Table 28 — FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 0 0 0 1 0 0 0 0 0 0 0 0 1
CATS 0 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL 0 0 0 1 0 0 0 0 0 0 0 0 1
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Year to Date Comparison of All Incoming Live Dogs and Cats from Mountain View

for FY 2020-21 and FY 2019-20

Table 29 — FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY [ JUN | TOTAL
DOGS 0 2 0 3 0 7 2 6 20
CATS 12 15 15 12 6 11 1 7 79
TOTAL | 12 17 15 15 6 18 3 13 99
Table 30 - FY 2019-20
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY [ JUN | TOTAL
DOGS 5 1 5 3 26 4 3 4 1 0 0 2 54
CATS 11 8 13 4 2 3 5 6 1 1 0 1 55
TOTAL 16 9 18 7 28 7 8 10 2 1 0 3 109
Year to Date Comparison of All Incoming Live Dogs and Cats from Santa Clara
for FY 2020-21 and FY 2019-20
Table 31 - FY 2020-21
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 12 12 6 14 8 18 7 13 90
CATS | 102 69 63 103 94 17 54 26 528
TOTAL | 114 81 69 117 102 35 61 39 618
Table 32 = FY 2019-20
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 22 16 19 17 18 11 13 22 10 8 2 8 166
CATS | 129 69 99 110 45 33 47 27 37 22 42 41 701
TOTAL | 151 85 118 127 63 44 60 49 47 30 44 49 867

Year to Date Comparison of Number of Animals Spayed/Neutered in Public Clinic for

FY 2020-21 and FY 2019-20

Table 33 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 0 0 0 0 0 0 0 2 2
CATS 0 0 0 0 7 0 0 23 30
TOTAL 0 0 0 0 7 0 0 25 32

Table 34 — FY 2019-20

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 37 34 27 31 16 27 26 33 18 0 0 0 249
CATS 22 17 30 30 24 19 44 34 9 0 0 0 229
TOTAL | 59 51 57 61 40 46 70 67 27 0 0 0 478
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ANIMAL CARE CENTER ACCOMPLISHMENTS AND HIGHLIGHTS

SVACA team members continued to work through the global pandemic caring for the
community’s animals and protecting the public’s health and safety. Services continued
to be provided and public contacts continued to be performed outdoors and with staff in
appropriate PPE. Due to SVACA'’s attention to safety protocols, all staff have been
healthy and we have yet to have a COVID-19 positive case. Staff have also started to
receive vaccinations which will continue to help keep our team and the community
healthy. The spay/neuter clinic reopened in February after the stay-at-home order was
lifted and we hope to expand services in the weeks and months ahead as conditions
allow.

OUTREACH

Fundraising

o We held an event meeting to map out what we think we can hold in 2021-22 due to
the pandemic. One idea is to hold a park-a-thon fundraiser where participants would
visit multiple dog parks in our cities.

o The Holiday Shopping Spree Campaign for Pet Food Express raised $3,219, which
was transferred to gift cards to spend in their store. The cards will help purchase
foster supplies and other needed items throughout the year.

Thank you, Pet Food Express!

Volunteers

o Our in-house volunteer program was still on hold due to the pandemic.

Marketing

o Staff continued sending a monthly newsletter, So, What’s the Scoop, to our followers
and contacts, giving them an update of what has been happening during the
pandemic.

Media

o Our Outreach Coordinator was interviewed by Mary Larsen of the Los Altos Town
Crier for their annual Family Spotlight Magazine (also distributed in Mountain View)
in regards to adopting during the pandemic.
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A fur-ever home

Have a story idea for
one of our magazines?
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Outreach

o The COVID-19 Relief Fund/Companion Animal Cupboard continues to help our
community’s residents impacted by the pandemic. We've spayed, neutered and
vaccinated several cats so far and continue to provide food and supplies on a
monthly basis to participants.

SHELTER TEAM

The following are a sampling of adoption cases that highlight the good work that staff
does in an effort to find lifelong homes for all of our animal guests.

o Grayson arrived in a humane cat trap exhibiting symptoms of a severe upper
respiratory infection along with signs of being friendly. He was prescribed antibiotics
and quickly improved. He was made available for adoption and a virtual meet and
greet was scheduled to meet a potential adopter who was looking for a friendly cat
who was laid back. He felt he had the perfect demeanor and wound up adopting him.

He tells us Grayson has become more affectionate and they have a wonderful
relationship.

Lx_ 4 > b~

Goodbye, handsome!

o Zoomie arrived as a stray and while she was being scanned during her receiving
exam, a microchip was located. We contacted the registered owner who told us
he rehomed her six months earlier because she was too energetic for the
household. After reaching out to the current owner, he expressed regret that he
was not in a position to reclaim Zoomie for both financial reasons and not having
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enough space or time for her in his small apartment. It was easy to conclude that
Zoomie had no training and a whole lot of energy and spirit. Staff began to work
on training her to sit as well as helping her get out her wiggles and energy with a
lot of playtime and exercise. Zoomie hit the lottery when an active family adopted
her because not only did they have space for her to run and play, but they had an
active German Shepherd! The family recently shared photos of Zoomie having
fun at home, a park, and a beach. Suffice it to say, she found her wonderful
forever home!

Enjoy your happily-ever-after, Zoomie!

MEDICAL TEAM

The following are a sampling of the good work that our medical team does day-in and
out as we attempt to make sick and injured animals healthy so they can be adopted,
released to a placement partner, or returned to their owner.

(0]

(0]

Shortly after the new year arrived, a community cat arrived with a large abscess
on his shoulder which was lanced and drained at intake and antibiotics were
given to treat the infection. After a few days of healing, he was neutered and
readied for release back to his community.

Keeping communy cats healthy!

In late January, a stray domestic long hair arrived with injuries to her ear, neck
and wrist so the areas were cleaned and she was started on antibiotics. One of
the areas required additional care as PJ was not healing as expected. A foreign
body was found deep in the tissue and was removed. A drain was placed to aid
in healing and she quickly returned to her happy-go-lucky self. Soon after being
placed into the adoption gallery, she quickly found her forever home!
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FIELD SERVICES TEAM

¢ In Santa Clara, Officer Gonzalez responded to a report of an injured peregrine falcon.
She safely confined and transported her to the Wildlife Center of Silicon Valley for
treatment.

j o

The cautious falcon was very thankful for Officer Gonzalez’s help!

¢ In Mountain View, Officer Morris responded to a report of a skunk stuck in a construction
site. She was able to safely capture the skunk and move him to a more suitable area.

ot —-*'~ )
Lil’ stinker.
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e |n Santa Clara, Officer Morris responded to a report of a dog in the roadway. Thank
goodness a pile of pine needles was all that needed moving.

Big or small, we respond to them all! In this case...pine needles!

e |n Santa Clara, Officer Morris responded to a bite investigation involving a stray cat she
found hiding under a large pillar near the front of a building. With the help of Field
Services Manager Pedrotti, they were able to safely catch her. The cat was held at
SVACA for the quarantine period, ultimately given a clean bill of health and placed with a
placement partner. The victim was thankful for our work and learned a valuable lesson

when it comes to petting stray cats.

Gotca! A‘
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In Santa Clara, Field Services Manager Pedrotti seized several dogs living in improper
conditions. A post-seizure hearing was held and a hearing officer determined the dogs
were lawfully seized. The owner reclaimed three and surrendered the others who were
later adopted or placed with a placement partner. The owner was issued a citation for
the violations and the case is pending.
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