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Introduction

This report provides graphs, tables and explanatory narratives covering five categories of
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SERVICES REPORT - March 2022

information: field service calls, violations and citations issued, animals impounded, animals
licensed, and animal outcomes. SVACA's fiscal year is July 1 — June 30.

1. Field Service Calls
Graph 1 is total service calls by Jurisdiction and Type and Graph 2a and 2b show the Sub-
Types. Tables 1 and 2 are a comparison of fiscal years 2021-22 and 2020-21.

Graph 1 - Total Service Calls by Jurisdiction and Type for January/February
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ASST DEAD XSERV INV OWNED | RESCUE STRAY TRANS |WILDLIFE| TOTAL
ECA 1 35 34 88 0 0 14 4 9 185
CoMS 0 1 39 5 0 0 2 1 1 49

|y 2 48 117 105 0 2 9 1 13 297
msc 7 93 116 207 0 3 27 8 15 476
ID TOTAL 10 177 306 405 0 5 52 14 38 1007

ASST = ASSISTANCE

XSERV = EXTRA SERVICE CALL

INV = INVESTIGATIONS

TRANS = TRANSPORT

Year to Date Comparison of Service Calls for FY 2021-22 and FY 2020-21

Table 1 - FY 2021-22

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 87 86 86 93 104 83 74 111 724
MS 16 20 31 34 35 22 12 37 207
My 164 | 187 | 202 | 123 | 182 | 143 | 153 | 144 1298
SC 351 | 332 | 281 | 272 | 256 | 222 | 256 | 220 2190
TOTAL | 618 | 625 | 600 | 522 | 577 | 470 | 495 | 512 4419
Table 2 - FY 2020-21
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 90 93 89 92 57 59 99 79 103 | 103 | 104 | 84 | 1052
MS 16 9 16 4 2 8 14 15 9 13 13 9 127
Mv 118 | 101 | 104 | 128 90 92 91 87 105 | 128 | 187 | 147 | 1378
SC 212 | 203 | 215 | 216 | 173 | 152 | 210 | 204 | 253 | 282 | 272 | 245 | 2637
TOTAL | 436 | 406 | 423 | 440 | 322 | 311 | 414 | 385 | 470 | 526 | 576 | 485 | 5194
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Graph 2a. - Total Service Calls by Jurisdiction, Type and Sub-Type for January 2022
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msc 2|4 |11]|a7| 9 |19|0 |0 |37|10|13|0|2|0|2|5|7|3|1]|0|[2|3[1|2(76|0]|0 |256
OTOTAL | 2 | 7 |17|89 (28|47 |0 |0 |66(15/25| 0|4 |0 |6 |5 [14|3 |3 |0 [2[11|1 |2 [148/ 0 [0 |495
Key to contacts
A Assistance - ACO N = Stray — Aggressive
B = Assistance — Police O = Stray — Confined
C= Dead - Domestic P = Stray — Injured/Sick
D= Dead - Wild Q = Stray — Roam
E = Investigation — Bite R = Transport — Animal
F = Investigation — Bite Follow-up S = Transport — Packet
G = Investigation — Dangerous Dog T = Wild — Aggressive
H = Investigation- Facilities U= Wild - Confined

Investigation — Follow-up
Investigation — Humane

K = Investigation — Municipal Code
L = Owned- Animal

M = Rescue — Animal

o —
n
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V = Wild- Injured/Sick

W = Wild - Roam

X = Extra Service — Education
Y = Extra Service — Patrol

Z = Extra Service- Trap

AA = Dead- Owned



Graph 2b. - Total Service Calls by Jurisdiction, Type and Sub-Type for February 2022
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Investigation — Follow-up
Investigation — Humane
K = Investigation — Municipal Code
L = Owned- Animal

M = Rescue — Animal
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V = Wild- Injured/Sick
W = Wild - Roam

X = Extra Service — Education

Y = Extra Service — Patrol
Z = Extra Service- Trap
AA = Dead- Owned

ABCDEFGHIJKLMNOPQRSTUVWXYZAAT:;t
ECA o|o|3]|17|3 0o (22]12 ojofo|1[1|[5|[3|o|ofo|7|0|0|27 |00 [111
aoms ofo|1]o0 ofof1]o0 olojof1|o|1]|1|[o|o|o[1]0|0(31|0]|0][37
EMV o|ofo|15|6 (14| 0|0 [28]1 olofo|[3|o|2|ofo|o|o|7|0|0|60|0]|0 [144
BSsc 1/0(15/20|10|35|0 |0 44| 8 |22/0|1|0|4|2|7|2]|2]|0|0]|9|0|0]|38]|0]|0 |220
OTOTAL | 1|0 [19|52|19|55| 0 |0 [95(21|34| 0|1 |0 |9 |3 [15/6|2|0|0|24|/0 |0 [156/ 0 | O |512

Key to contacts

A = Assistance — ACO N = Stray — Aggressive
B = Assistance — Police O = Stray — Confined
C= Dead - Domestic P = Stray — Injured/Sick
D= Dead-Wild Q = Stray — Roam
E = Investigation — Bite R = Transport — Animal
F = Investigation — Bite Follow-up S = Transport — Packet
G = Investigation — Dangerous Dog T = Wild — Aggressive
H = Investigation- Facilities U= Wild — Confined



2. Violations and Citations Issued
The following tables and graphs display the number of violations for the period and the number
of citations issued. The tables display comparisons of FY 2021-22 and 2020-21.

Graph 3 — Violations — January/February 2022

License

Rabies

BECA 1 3 1 0 5
OMS 0 0 0 0 0
EMV 2 0 2 0 4
osc 6 2 5 0 13
OTOTAL 9 S 8 0 22

Year to Date Comparison of Violations for FY 2021-22 and FY 2020-21

Table 3 — FY 2021-22

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 2 6 12 0 0 0 3 2 25
MS 0 0 0 0 0 0 0 0 0
Mv 0 3 0 8 2 2 4 0 19
sC 19 12 10 14 27 15 12 1 110
TOTAL | 21 21 22 22 29 17 19 3 154
Table 4 — FY 2020-21
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 8 5 0 6 15 0 2 5 0 12 15 4 72
MS 0 0 0 0 3 0 0 0 0 0 0 0 3
Mv 0 2 2 0 2 0 0 0 0 0 0 5 11
SC 21 21 6 6 12 4 12 1 14 22 15 6 140
TOTAL | 29 28 8 12 32 4 14 6 14 34 30 15 226
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Graph 4 — Citations Issued — January/February 2022
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Citations Totals
[mca 3 3
lmms 0 0
mMV 2 2
osc 7 7
OTOTAL 12 12

Year to Date Comparison of Citations for FY 2021-22 and FY 2020-21

Table 5 — FY 2021-22

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 1 2 2 0 0 0 2 1 8
Ms 0 0 0 0 0 0 0 0 0
MV 0 2 0 2 1 1 2 0 8
SC 9 5 4 5 10 6 6 1 46
TOTAL | 10 9 6 7 11 7 10 2 62
Table 6 — FY 2020-21
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 4 1 0 3 3 0 1 1 0 2 2 1 18
MS 0 0 0 0 1 0 0 0 0 0 0 0 1
Mv 0 1 1 0 1 0 0 0 0 0 0 2 5
sC 9 7 3 2 5 2 4 1 4 9 6 2 54
TOTAL | 13 9 4 5 10 2 5 2 4 1" 8 5 78
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3. Animals Received at Center
Graphs 5 and 6 show the number of live animals received. Tables 7 and 8 offer a comparison

of fiscal years 2021-22 and 2020-21. These figures include euthanasia service requests.

Graph 5 - Live Animals by Animal Control Officers January/February 2022

601

401

Total
ECA 1 1 7 9
OMsS 0 0 1 1
aomv 4 3 9 16
B OTHER 0 1 0 1
@|sc 13 9 9 31
OTOTAL 18 14 26 58

Graph 6 - Live Animals by Citizens for January/February 2022

3007
2001
1001
0 Cats Dogs Other Total
ECA 26 5 0 31
oMms 0 0 0 0
oMy 14 5 2 21
HOTHER 14 16 0 30
asc 117 20 5 142
B TOTAL 171 46 7 224
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Year to Date Comparison of Total Live Animals for FY 2021-22 and FY 2020-21

Table 7 — FY 2021-22

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 26 37 29 34 25 16 23 17 207
MsS 2 0 0 1 0 0 0 1 4
MV 56 39 52 29 37 13 20 17 263
sC 150 | 137 | 124 | 102 71 105 | 94 79 862
OTHER | 12 8 2 3 1 1 15 16 58
TOTAL | 246 | 221 | 207 | 169 | 134 | 135 | 152 | 130 1394

Table 8 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

CA 36 54 30 21 14 7 16 26 17 34 13 13 281

MS 0 0 1 1 1 0 0 0 0 0 0 1 4

My 32 36 27 22 7 19 5 22 20 31 47 62 330

SC 143 | 103 90 136 | 108 35 83 56 57 119 | 126 | 160 | 1216

OTHER | 2 5 6 6 2 2 5 10 1 4 3 4 50

TOTAL | 213 | 198 | 154 | 186 | 132 63 109 | 114 | 95 188 | 189 | 240 | 1881

4. Animals Licensed
Graph 7 shows type and number of licenses sold. Graph 8 shows total revenue from licenses
sold. The tables display comparisons of FY 2021-22 and 2020-21.

Graph 7 - Total Licenses Sold for January/February 2022
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mCA 44 137 181
mMs 2 12 14
mMV 0 192 192
osc 93 274 367
DTotal 139 615 754
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Year to Date Comparison of Licenses Sold for FY 2021-22 and FY 2020-21

Table 9 - FY 2021-22

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 73 93 107 87 70 79 89 92 690
MS 2 3 6 11 2 4 8 6 42
Mv 97 108 90 98 75 85 110 82 745
SC 168 | 221 | 197 | 182 | 159 | 152 | 202 | 165 1446
TOTAL 340 | 425 | 400 | 378 | 306 | 320 | 409 | 345 2923
Table 10 - FY 2020-21
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 90 95 77 72 60 75 109 85 69 76 102 78 988
MS 6 4 5 3 7 6 10 9 20 6 7 4 87
MV 79 69 85 84 65 67 86 72 99 75 105 9N 977
SC 203 | 180 | 145 | 172 | 163 | 161 | 201 173 | 242 | 182 | 220 | 184 2226
TOTAL | 378 | 348 | 312 | 331 | 295 | 309 | 406 | 339 | 430 | 339 | 434 | 357 4278

Graph 8 - Total Revenue from Licenses Sold for January/February 2022

CATS DOGS TOTAL

HCA $651.00 $5,003.00 $5,654.00

ams $30.00 $586.00 $616.00
|EMV $0.00 $7,441.00 $7,441.00

asc $1,448.00 $10,938.00 $12,386.00
OTOTAL $2,129.00 $23,968.00 $26,097.00

Year to Date Comparison of Revenue from Licenses Sold for FY 2021-22 and FY 2020-21

Table 11 - FY 2021-22

JUL AUG SEP oCcT NOV | DEC JAN FEB MAR | APR | MAY | JUN | TOTAL
CA 2249 | 3470 | 3601 | 2760 | 2545 | 2757 | 3095 | 2559 $23,036
MS 37 150 240 447 50 212 327 289 $1,752
Mv 3709 | 4026 | 4057 | 3784 | 3447 | 3432 | 4207 | 3234 $29,896
SC 6147 | 7489 | 6804 | 6749 | 5198 | 5746 | 7252 | 5134 $50,519
TOTAL | 12142 | 15135 | 14702 | 13740 | 11240 | 12147 | 14881 | 11216 $105,203
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Table 12 - FY 2020-21

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN TOTAL
CA 3343 | 3371 | 2870 | 2336 | 2183 | 2608 | 3338 | 2808 | 2982 | 2370 | 3089 | 2428 | $33,726
MS 187 100 62 104 262 174 350 296 503 100 425 86 $2,649
MV 3421 3158 | 3876 | 3806 | 2735 | 2933 | 3672 | 3248 | 3885 | 2960 | 4387 | 3619 | $41,700
SC 7858 | 6574 | 5199 | 6045 | 5887 | 5643 | 7283 | 5666 | 7902 | 6606 | 7487 | 6742 | $78,892
TOTAL | 14809 | 13203 | 12007 | 12291 | 11067 | 11358 | 14643 | 12018 | 15272 | 12036 | 15388 | 12875 | $156,967
5. Animal Outcomes
The following tables reflect how our dogs and cats were outcomed at the center for the reporting
period. The following is based on the Asilomar Accords (www.asilomaraccords.org) which were
generated by animal welfare professionals as a way for agencies to accurately report a “Live
Release Rate,” or how many animals had favorable outcomes. It also reports and categorizes
why animals were euthanized. SVACA places all “healthy” and “treatable” animals as well as
many “unhealthy” animals. SVACA’s Animal Care Center is “no kill” as we annually save
greater than 90% of animals received.
Table 13 — January 2022
The collection and publication of this data is sponsored by Maddie’s Fund, www.maddiesfund.org.
NAME OF ORGANIZATION: Silicon Valley Animal Control Authority Dog Cat Total
DATE OF REPORT: January 2022
A | BEGINNING SHELTER COUNT January 1, 2022 11 20 31
INTAKE (Live Dogs & Cats Only)
From the Public
Healthy 10 5 15
Treatable — Rehabilitatable 4 2 6
Treatable — Manageable 6 13 19
Unhealthy & Untreatable 3 64 67
B | Subtotal Intake from the Public 23 84 107
Incoming Transfers from Organizations within Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
C | Subtotal Intake from Incoming Transfers from Orgs within Target Community 0 0 0
Incoming Transfers from Organizations outside Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
D | Subtotal Intake from Incoming Transfers from Orgs outside Target Community 0 0 0
From Owners/Guardians Requesting Euthanasia
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 4 4
E | Subtotal Intake from Owners/Guardians Requesting Euthanasia 0 4 4
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F | Total Intake [B+C+D+E] 23 88 111
L
H | ADJUSTED TOTAL INTAKE [F minus G] 23 84 107
ADOPTIONS (only dogs and cats adopted by the public)
Healthy 3 2 5
Treatable — Rehabilitatable 0 4 4
Treatable — Manageable 4 7 11
Unhealthy & Untreatable 0 2 2
I | TOTAL ADOPTIONS 7 15 22
OUTGOING TRANSFERS to Organizations within Target Community
Healthy 2 0 2
Treatable — Rehabilitatable 0 1 1
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 52 52
J | TOTAL OUTGOING TRANSFERS to Orgs within Target Community 2 53 55
OUTGOING TRANSFERS o Organizations outside Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 2 2
Unhealthy & Untreatable 1 0 1
K | TOTAL OUTGOING TRANSFERS to Orgs outside Target Community 1 2 3
L1 | RETURN TO OWNER/GUARDIAN 13 9 22
L2 | RETURN TO HABITAT 0 0 0
DOGS & CATS EUTHANIZED
M | Healthy (Includes Owner/Guardian Requested Euthanasia) , 0 0 0
N | Treatable — Rehabilitatable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
O | Treatable — Manageable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
P | Unhealthy & Untreatable (Includes Owner/Guardian Requested Euthanasial 0 6 6
Q | Total Euthanasia [M+ N+ O+ P] 0 6 6
R | Owner/Guardian Reguested Euthanasia (Unhealthy & Untreatable Only) 0 -4 -4
S | ADJUSTED TOTAL EUTHANASIA [Q minus R] 0 2 2
SUBTOTAL OUTCOMES [I+J+K+L+8] Excludes Owner/Guardian Requested
T | Euthanasia (Unhealthy & Unireatable Only) 23 81 104
U | DIED OR LOST IN SHELTER/CARE 0 0 0
TOTAL OUTCOMES [T + U] Excludes Owner/Guardian Requested Euthanasia (Unhealthy &
V | Untreatable Only) 23 81 104
W | ENDING SHELTER COUNT January 31, 2022 11 23 34
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Table 14 — February 2022

The collection and publication of this data is sponsored by Maddie’s Fund, www.maddiesfund.org.

NAME OF ORGANIZATION: Silicon Valley Animal Control Authority

Dog

Cat

Total

DATE OF REPORT: February 2022

BEGINNING SHELTER COUNT February 1, 2022

11

14

25

INTAKE (Live Dogs & Cats Only)

From the Public

Healthy

14

Treatable — Rehabilitatable

Treatable — Manageable

Unhealthy & Untreatable

58

Subtotal Intake from the Public

O\ =W AN

86

Incoming Transfers from Organizations within Target Community

Healthy

Treatable — Rehabilitatable

Treatable — Manageable

Unhealthy & Untreatable

Subtotal Intake from Incoming Transfers from Orgs within Target Community

o |0 |o |0 |o

o |0 O OO

=~ — -~

Incoming Transfers from Organizations outside Target Community

Healthy

Treatable — Rehabilitatable

Treatable — Manageable

Unhealthy & Untreatable

Subtotal Intake from Incoming Transfers from Orgs outside Target Community

o O (O |O (o

o O |O|O|o

o oo oo

From Owners/Guardians Requesting Euthanasia

Healthy

Treatable — Rehabilitatable

Treatable — Manageable

Unhealthy & Untreatable

Subtotal Intake from Owners/Guardians Requesting Euthanasia

;DO O |

oo O oo

Total Intake [B+C+ D+ E]

WO |0 |C oo

77

92

Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only)

=0 (=

ADJUSTED TOTAL INTAKE [F minus G|

15

71

86

ADOPTIONS (only dogs and cats adopted by the public)

Healthy

Treatable — Rehabilitatable

Treatable — Manageable

Unhealthy & Untreatable

Wi~ ;

TOTAL ADOPTIONS

GO INN (=

W (W [ (N[

18

OUTGOING TRANSFERS to Organizations within Target Community

Healthy

-

Treatable — Rehabilitatable

o (O

Treatable — Manageable

Page 11 of 21




Unhealthy & Untreatable 0 50 50
J | TOTAL OUTGOING TRANSFERS t0 Orgs within Target Community 1 50 51
OUTGOING TRANSFERS 10 Organizations outside Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 1 1
Unhealthy & Untreatable 0 0 0
K | TOTAL OUTGOING TRANSFERS to Orgs outside Target Community 0 1 1
L1 | RETURN TO OWNER/GUARDIAN 13 6 19
L2 | RETURN TO HABITAT 0 0 0
DOGS & CATS EUTHANIZED
M | Healthy (Includes Owner/Guardian Requested Euthanasia) 0 0 0
N | Treatable — Rehabilitatable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
O | Treatable — Manageable (Includes Owner/Guardian Reguested Euthanasia) 0 0 0
P | Unhealthy & Untreatable (Includes Owner/Guardian Requested Euthanasia) 0 8 8
Q | Total Euthanasia [M+N+O+P] 0 8 8
L | b
S | ADJUSTED TOTAL EUTHANASIA [ minus R| 0 1 1
SUBTOTAL OUTCOMES [I+J+K+L+S] Excludes Owner/Guardian Requested
T | Euthanasia (Unhealthy & Untreatable Only) 19 71 90
U | DIED OR LOST IN SHELTER/CARE 0 1 1
TOTAL OUTCOMES [T+ U] Excludes Owner/Guardian Requested Euthanasia (Unhealthy &
V | Untreatable Only) 19 72 91
W | ENDING SHELTER COUNT February 28, 2022 7 12 19
Year to Date Comparison of Total Dog and Cat Live Release Rate for
FY 2020-21 and FY 2019-20
Table 15 - FY 2021-22
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS | 100 | 100 | 100 | 100 96 100 | 100 | 100 99%
CATS 98 99 97 98 100 | 100 98 929 98%
TOTAL | 98 99 97 98 929 100 98 99 98%
Table 16 — FY 2020-21
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 95 100 | 100 | 100 99%
CATS 97 99 100 99 29 100 | 100 | 100 90 92 99 96 98%
TOTAL | 97 99 100 929 99 100 | 100 | 100 92 95 99 97 98%
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Table 17 reflects our total overall live release rate for all animals including others such as: birds,
rabbits, hamsters, etc.

Year to Date Comparison of Total Overall Live Release Rate for
FY 2020-21 and FY 2019-20

Table 17 - FY 2021-22

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS 100 | 100 | 100 | 100 | 96 | 100 | 100 | 100 99%
CATS 98 99 97 98 | 100 | 100 | 98 99 98%
OTHERS | 100 | 100 | 100 | 100 [ 100 | 100 | 100 | 100 100%
TOTAL 99 99 98 98 99 | 100 | 98 99 99%

Table 18 — FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL

DOGS 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 95 | 100 | 100 | 100 99%

CATS 97 99 | 100 | 99 99 | 100 | 100 | 100 | 90 92 99 96 98%

OTHERS | 67 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 97%

TOTAL 97 99 100 | 99 99 100 | 100 | 100 | 92 95 99 97 98%

Year to Date Comparison of Adoptions for FY 2020-21 and FY 2019-20

Table 19 - FY 2021-22

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL

TOTAL | 59 62 36 60 43 48 | 24 18 350

Table 20 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL

TOTAL | 33 34 52 63 | 28 34 | 28 6 11 10 42 | 61 392

Year to Date Comparison of Placement Partner Animals
for FY 2020-21 and FY 2019-20

Table 21 - FY 2021-22

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 1 2 0 0 0 0 3 1 7
CATS 57 87 81 74 59 73 55 51 537
OTHER 0 1 2 5 4 0 4 2 18
TOTAL | 58 90 83 79 63 73 62 54 562

Table 22 - FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 0 0 0 1 2 0 0 0 1 1 0 1 6
CATS 81 63 57 66 67 16 36 37 22 24 25 42 536
OTHER | 2 5 0 0 1 2 1 4 2 1 2 4 24

TOTAL | 83 68 57 67 70 18 37 41 25 26 27 47 566
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Year to Date Comparison of Return to Owners for FY 2020-21 and FY 2019-20

Table 23 — FY 2021-22

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL |
TOTAL 13 28 15 20 23 22 23 20 164 l

Table 24 — FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
TOTAL | 13 10 14 23 14 22 10 22 12 25 18 19 202

Year to Date Comparison of All Incoming Live Dogs and Cats from Campbell
for FY 2021-22 and FY 2020-21

Table 25 — FY 2021-22

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 6 5 5 4 9 1 5 3 38
CATS 5 25 17 25 13 6 18 12 121
TOTAL | 11 30 22 29 22 7 23 15 159

Table 26 — FY 2020-21
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

DOGS 3 3 4 7 6 2 2 3 3 7 4 48
CATS 28 46 19 8 6 0 5 15 13 6 8 159
TOTAL | 31 49 23 15 12 2 7 18 16 13 12 207

[{=JE )N

Year to Date Comparison of All Incoming Live Dogs and Cats from Monte Sereno
for FY 2021-22 and FY 2020-21

Table 27 - FY 2021-22

JUL AUG SEP OCT NOV DEC JAN FEB MAR | APR MAY | JUN | TOTAL
DOGS | 0 0 0 1 0 0 0 0 1
CATS 0 0 0 0 0 0 0 | o 0
TOTAL | 0 0 0 1 0 0 0 | o 1

Table 28 — FY 2020-21

JUL AUG SEP OCT NOV DEC JAN FEB MAR | APR MAY | JUN | TOTAL
DOGS | 0 0 1 0 0 1 1 0 1 0 0 0 4
CATS 0 0 0 1 0 0 0 0 0 0 0 1 2
TOTAL | 0 0 1 1 0 1 1 0 1 ] 0 1 6

Year to Date Comparison of All Incoming Live Dogs and Cats from Mountain View
for FY 2021-22 and FY 2020-21

Table 29 - FY 2021-22

JUL | AUG SEP | OCT | NOV [ DEC | JAN FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 6 8 2 2 2 3 5 2 30
CATS | 20 | 24 | 33 | 15 | 28 5 8 8 141
TOTAL | 26 | 32 | 35 | 17 | 30 | 8 13 | 10 | 171
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Table 30 — FY 2020-21

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 0 2 0 3 0 7 2 6 1 3 3 3 30
CATS 12 15 15 12 6 11 1 7 11 14 23 26 153
| TOTAL | 12 17 15 15 6 18 3 13 12 17 26 29 183

Year to Date Comparison of All Incoming Live Dogs and Cats from Santa Clara
for FY 2021-22 and FY 2020-21

Table 31 - FY 2021-22

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 9 1 9 12 9 25 11 13 99
CATS | 98 90 80 83 58 76 66 56 607
TOTAL | 107 | 101 89 95 67 101 77 69 706
Table 32 - FY 2020-21
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 12 12 6 14 8 18 7 13 11 15 13 15 144
CATS | 102 69 63 103 94 17 54 26 40 65 86 97 816
TOTAL | 114 81 69 117 | 102 35 61 39 51 80 99 [ 112 | 960

Year to Date Comparison of Number of Animals Spayed/Neutered in Public Clinic for

FY 2021-22 and FY 2020-21

Table 33 — FY 2021-22

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 17 21 18 21 11 17 14 14 133
CATS 13 18 49 35 24 26 26 24 215
TOTAL | 30 | 39 | 67 | 56 | 35 | 43 | 40 | 38 348
Table 34 — FY 2020-21
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 0 | 0 0 0 0o | 0o | 0o | 2 0 | 32 | 30 | 23 | 87
CATS 0 0 0 0 7 0 0 23 54 31 27 30 172
TOTAL| 0 | 0 0 | o 7 | 0 | o | 25 | 54 | 63 | 57 | 53 | 259

ANIMAL CARE CENTER ACCOMPLISHMENTS AND HIGHLIGHTS

SVACA's team continued to work through all pandemic related safety protocols.
Unfortunately, a second team member fell ill in February and was out for several weeks.

Thankfully she has returned but still has some long COVID symptoms. Due to our

protocols there was no spread to others at the center.

The demand for service and animal intakes continued at prepandemic levels. The

center continues to see more and more of the public returning to use our services and
programs.
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OUTREACH
Fundraising

o We have a date and venue for our 2022 Pour for Paws fundraiser. We'll hold the
event at the Triton Museum of Art in Santa Clara on Saturday, September 10 from
6:00 — 9:00 p.m. We've expanded our event team and will be meeting regularly to
discuss logistics through the next several months. We are beginning to solicit
donations for our silent and live auctions.

o A national fundraising effort held January 17 to honor the legacy of Betty White, a
lifelong animal lover and advocate for animal welfare was a huge success. Our
supporters donated $2,638 on that day and their generosity continued all month
long, with a total of $3,739 raised.

Save the Date: Saturday, September 10, 2022 for Pour for Paws!
Volunteers
o InJanuary and February, we held two volunteer orientations and onboarded 35

recruits.
o We held a dog mentoring class to train new volunteers dog socializing skills.

Marketing

o Our Big Love adoption special, which ran from late January through the end of
February helped get 20 animals adopted.

The Big Love adoption special offered 50% off select animals.
Outreach

o InJanuary, staff met with a local Girl Scout troop working on their Silver Award
project. They are exploring ways to help garner donations and supplies for the
Animal Care Center.

o In February, a group from Leadership Mountain View came to the Center and
helped organize a project to refresh our art wall in the adoption lobby. The
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artwork was created by students who participated in the Adoptables Art program,
a joint effort of Palo Alto Humane Society and SVACA.

o The Companion Animal Cupboard has continued to help our community’s
residents who are experiencing financial hardship. We continue to provide food
and supplies monthly to participants.

Volunteers from Leadership Mountain View helped put up our new art wall.
SHELTER TEAM

The following are a sampling of adoption cases that highlight the good work that staff
does in an effort to find lifelong homes for all of our animal guests.

o Animal Control Officer Gonzalez secured Penny who was wandering the streets.
Penny was initially nervous and timid but little by little she started to come out of
her shell and eventually blossomed into a sweet pup. We were unable to locate
her owner and she was adopted in no time. The adopter recently provided a
fantastic update that Miss Penny is doing well and wakes them up each morning
ready to get the day started!

A penny for your thoughts.

o Canelo arrived as a severely underweight stray and in need of TLC. Though this
timid little guy was uncertain about the world around him, he seemed to know we
only wanted to help him. It didn’t take long before Canelo started to show a very
friendly and wiggly personality. After Project Reunite was unable to reconnect
him with an owner, a SVACA team member fell head over heels and adopted
him. Canelo and his canine brother Chancho enjoy playing together and are the
best of friends.

Page 17 of 21



Canelo can always count on his big brother Chancho!

o Lulu was surrendered to SVACA when her owner’s health began to decline.
Beautiful Lulu had a lot of spunk and personality and found a family who
absolutely adores her. She now spends her days sitting in laps and being
pampered.

Lulu lounging patiently waiting to be spoiled.
MEDICAL TEAM

The following are a sampling of the good work that our medical team does day-in and
out as we attempt to make sick and injured animals healthy so they can be adopted,
released to a placement partner, or returned to their owner.

o At the start of the new year, a stray French Bulldog was found running in Santa
Clara and made her way to SVACA. She had a friendly spirit and big smile from
the start. While reunion efforts were underway, blood was found in her kennel
and her urine. She was started on antibiotics but, when there was no change, a
stone was suspected. A radiograph revealed an opacity in the bladder and
surgery was scheduled. After recovery, she was made available for adoption and
quickly found her new forever family!

Baby, keep smilin’!
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o Inlate January, SVACA received a lop-eared rabbit that was found at a Santa
Clara schoolyard. The rabbit was friendly and seemed in good health. During
his intake, staff noticed an unusual area of redness and swelling near his tail.
The area was treated and he was placed with one of our terrific placement

partners.

A special place for a special bun!
FIELD SERVICES TEAM

¢ In Santa Clara, Animal Control Officer (ACO) Morris responded to a call from Adult
Protective Services regarding two dogs in poor condition. ACO Morris seized the dogs
to protect their health and safety. They were eventually surrendered to SVACA and later
provided with a clean bill of health after our medical team’s work was completed. One
dog was placed with a placement partner that specializes in older animals and the
second was adopted into a loving home.

Our Field Team goes to great lengths to help animals neglected by their owners.

¢ In Campbell, ACO Guerrero-Aguirre responded to a report of an owl that was possibly
struck by a vehicle. The owl was transported to the Wildlife Center of Silicon Valley for

care.

We're always thrilled to rescue our wild neighbors.
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In Santa Clara, ACO Guerrero-Aguirre responded to a report of an injured opossum that
was pulled off the top of a fence by a dog and became stuck behind a shed. The
opossum was carefully removed and taken to the Wildlife Center of Silicon Valley for

treatment.

Sometimes, domestic animals and wildlife meet nose to nose.

In Mountain View, ACO Morris responded to a report of an injured hawk who was
perched on the second floor of a building that was under construction. Officer Morris
was able to get close enough to the hawk to determine he had an eye injury. The hawk
was safely captured and transported to the Wildlife Center of Silicon Valley for care.

This raptor was thankful Officer Morris came fo the rescue.

In Santa Clara, ACO Guerrero-Aguirre responded to a report of two dogs possibly
abandoned at a dog park. Our team conducted Project Reunite and learned the identity
of the dog owner, that he had suffered a medical emergency and was recovering at a
local hospital. Thanks to members of the community and our team, we were able to
reunite the dogs with their owner!
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Project Reunite helped to get us home!

In Santa Clara, a few months ago, ACO Morris responded to a report of a dog running at
large in an industrial area. During the patrol, ACO Morris located the dog and reunited
him with his owner through Project Reunite. More recently the dog was found by a
Santa Clara Police Officer. During a patrol, Officer Morris was able to locate the owner
and advised him to reclaim. He failed to do so and his was issued a citation for animal
abandonment. The dog, now named Jax, is currently available for adoption and waiting
for his forever home.
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Jax loves treats and posing for pictures!
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