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SERVICES REPORT - January 2024

Introduction

This report provides graphs, tables and explanatory narratives covering five categories of
information: field service calls, violations and citations issued, animals impounded, animals
licensed, and animal outcomes. SVACA'’s fiscal year is July 1 — June 30.

1. Field Service Calls
Graph 1 is total service calls by Jurisdiction and Type and Graph 2a and 2b show the Sub-
Types. Tables 1 and 2 are a comparison of fiscal years 2023-24 and 2022-23.

Graph 1 - Total Service Calls by Jurisdiction and Type for November/December
FY 2023-24

|

ASST DEAD XSERV . INV OWNED | RESCUE | STRAY TRANS |WILDLIFE| TOTAL
mCA 4 21 18 83 0 1 12 3 7 149
OoMS 1 2 20 2 0 0 1 0 2 28
MY 5 55 30 110 0 0 12 3 1" 226
|Bsc 8 88 50 271 0 6 27 16 23 489
I[:l TOTAL 18 166 118 466 0 7 52 22 43 892
ASST = ASSISTANCE XSERV = EXTRA SERVICE CALL INV = INVESTIGATIONS TRANS = TRANSPORT

Year to Date Comparison of Service Calls for FY 2023-24 and FY 2022-23

Table 1 - FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC ‘ JAN | FEB | MAR | APR | MAY | JUN | TOTAL

CA [ 116 | 111 | 61 63 69 80 | 500
MS 10 6 4 16 10 18 | 64
MV [ 219 | 143 | 141 | 139 | 113 | 113 | 1 1 868
SC | 297 | 313 | 297 | 266 | 268 | 221 1662
TOTAL | 642 | 573 | 503 | 484 | 460 | 432 3094

Table 2 - FY 2022-23

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

CA 105 | 115 83 83 89 67 95 102 | 113 | 116 | 121 | 73 | 1162
MS 19 30 | 10 17 32 36 14 37 27 24 15 7 268
Mv 159 | 158 | 105 | 142 | 152 | 118 | 134 | 163 | 167 | 183 | 170 | 188 | 1839
§C 338 | 319 | 252 | 304 | 262 | 318 | 319 | 276 | 259 | 331 | 346 | 290 | 3614
TOTAL | 621 | 622 | 450 | 546 | 535 | 539 | 562 | 578 | 566 | 654 | 652 | 558 | 6883

Page 1 of 22




Graph 2a. - Total Service Calls by Jurisdiction, Type and Sub-Type for November 2023

Key to contacts

Investigation — Follow-up
Investigation — Humane

K = Investigation — Municipal Code
L = Owned- Animal

M = Rescue — Animal
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V = Wild- Injured/Sick

W = Wild - Roam

X = Extra Service — Education
Y = Extra Service — Patrol

Z = Extra Service- Trap

AA = Dead- Owned

ABCDEFGHIJKLMNOPQRSTUVWXYZAATa(:t
ECA 0|3|3[12|4 00|13 2 of1]|of1]0 o[1fo]o0 111|3[2|0 |69
ams oo ololojo|o]|1 olofofofo olofo]o olofe|o0|o0[10
EMV 1/1|8|21|10(10|0 |0 |27|2[8 0|00 |1]2 1/1]0]o0 0|0 (13| 0|0 [113
BSsC 4122|175 |24| 0|0 |66|11|52| 0|4 |0 |1 |4|[13[10/0 0|0 (12|00 [18|4 |0 [268
OTOTAL | 5| 5 [34(50|19[43| 0 |0 |[107|15|68| 0|5 |0 |3 |6 |17|11| 2|0 |0 22|11 |40|6 |0 |460
A = Assistance - ACO N = Stray — Aggressive
B = Assistance — Police O = Stray — Confined
C= Dead - Domestic P = Stray — Injured/Sick
D= Dead - Wild Q = Stray — Roam
E = Investigation — Bite R = Transport — Animal
F = Investigation — Bite Follow-up S = Transport — Packet
G = Investigation — Dangerous Dog T = Wild — Aggressive
H = Investigation- Facilities U = Wild — Confined



Graph 2b. - Total Service Calls by Jurisdiction, Type and Sub-Type for December 2023

ABCDEFGHIJKLMNOPQRSTUVWXYZAAT:It
EICA o[1|2]|4a|10]|18[0 |0 [14]1 ofo|o|4|[1]|5[0|2[0|0o]o|2|0]|12[0 |0 |80
oms 1/0f0f1 ofojo|1]o0 ofojofoflo|1|/o|ofo|o|ofo|0|14[0 |0 |18
EMV 1/2|6|20|6[13|0|0(21|a|9|0f0]|0o|2|1|3|[0o|1|0o]o|6|[1|[0]|17][0 |0 |113
msc 1|2 |12(37|13|19| 0|0 |48|3|30|0|2|0|1|2|6|5|1|0|0|11|0 |0 28|00 |221
DTOTAL | 3 [ 5 |20(62|29|50| 0 |0 |84[8 |a3(0 |2 (0|7 |4 |15|5|4 0|0 [17[3 |0 (71|00 [432
Key to contacts

A = Assistance - ACO N = Stray — Aggressive

B = Assistance — Police O = Stray — Confined

C= Dead - Domestic P = Stray — Injured/Sick

D= Dead-Wild Q = Stray — Roam

E = Investigation — Bite R = Transport — Animal

F = Investigation — Bite Follow-up S = Transport — Packet

G = Investigation — Dangerous Dog T = Wild — Aggressive

H = Investigation- Facilities U= Wild — Confined

I = Investigation — Follow-up V = Wild- Injured/Sick

J = Investigation — Humane W = Wild - Roam

K = Investigation — Municipal Code X = Extra Service — Education

L = Owned- Animal Y = Extra Service — Patrol

M = Rescue — Animal Z = Extra Service- Trap

AA = Dead- Owned
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2. Violations and Citations Issued
The following tables and graphs display the number of violations for the period and the number
of citations issued. The tables display comparisons of FY 2023-24 and 2022-23.

Graph 3 — Violations — November/December 2023

License | Other Rabies RAL Total
B CA 2 0 0 0 2
O MS 0 0 0 0 0
MV 3 0 3 0 6
asc 14 20 15 0 49
OTOTAL 19 20 18 0 57

Year to Date Comparison of Violations for FY 2023-24 and FY 2022-23

Table 3 — FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 2 0 6 2 0 2 12
MS 3 0 2 0 0 0 5
MV 0 4 3 0 2 4 13
sC 19 20 32 | 29 37 12 149

TOTAL | 24 24 43 | 31 39 18 179

Table 4 — FY 2022-23
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL |
CA 4 0 8 2 2 0 2 12 9 4 1 | 12 66

MS 0 0 3 2 0 0 0 0 4 0 0 0 9
MV 4 7 3 0 9 0 0 4 0 3 0 0 30
sC 18 7 14 12 27 6 14 | 22 27 14 23 | 28 | 212

TOTAL | 26 14 28 16 38 6 16 38 40 21 34 | 40 | 317
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Graph 4 — Citations Issued — November/December 2023
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Year to Date Comparison of Citations for FY 2023-24 and FY 2022-23

Table 5 ~ FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 1 0 2 1 0 1 5
MS 2 0 1 0 0 0 3
MV 0 2 2 0 1 2 7
SC 4 9 5 7 8 4 37
TOTAL | 7 1 | 10 8 9 7 52
Table 6 — FY 2022-23
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 1 0 2 1 2 0 1 3 4 1 4 4 23
MS 0 0 1 1 0 0 0 0 1 0 0 0 3
Mv 1 3 1 0 4 0 0 2 0 2 0 0 13
SC 8 2 5 6 9 3 6 9 7 6 7 9 77
TOTAL | 10 5 9 8 15 3 7 14 [ 12 9 11 [ 13 | 116
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3. Animals Received at Center
Graphs 5 and 6 show the number of live animals received. Tables 7 and 8 offer a comparison
of fiscal years 2023-24 and 2022-23. These figures include euthanasia service requests.

Graph 5 - Live Animals by Animal Control Officers November/December 2023

60 A
401
|
2017
0 | Cats Dogs Other Total
HECA 2 7 3 12
EMS 0 0 1 1
omv 1 2 8 "
B OTHER 0 1 0 1
SC 4 7 1 22
OTOTAL 7 17 23 47

Graph 6 - Live Animals by Citizens for November/December 2023

300

2001

1001

0 J 4
Cats Dogs Other Total

mCA 13 2 0 15
oms 0 0 0 0
omMmv 30 1 3 34
HOTHER 0 6 1 7
gsc 124 1M 6 171
B TOTAL 167 50 10 227
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Year to Date Comparison of Total Live Animals for FY 2023-24 and FY 2022-23

Table 7 — FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 28 28 27 17 13 14 127
MS 1 0 0 0 1 0 2
Mv 28 35 39 25 17 28 172
SC 183 | 182 | 162 | 147 | 103 90 867
OTHER | 7 14 2 4 4 4 35
TOTAL | 247 | 259 | 230 | 193 | 138 | 136 1203

Table 8 - FY 2022-23

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

CA 36 42 53 23 22 11 23 15 23 24 33 43 348

MS 1 0 2 0 0 0 0 1 1 8 0 0 13

Mv 45 46 42 25 31 21 21 15 35 30 43 69 423

SC 184 | 177 | 154 | 156 | 110 79 91 67 118 | 139 | 168 | 225 | 1668

OTHER | 13 12 12 4 13 9 17 23 4 3 9 4 123

TOTAL | 279 | 277 | 263 | 208 | 176 | 120 | 152 | 121 | 181 | 204 | 253 | 341 | 2575

4. Animals Licensed
Graph 7 shows type and number of licenses sold. Graph 8 shows total revenue from licenses
sold. The tables display comparisons of FY 2023-24 and 2022-23.

Graph 7 - Total Licenses Sold for November/December 2023

—
Em==———
CATS DOGS Total
WmCA 42 101 143
aoms 4 9 13
BMV 0 134 134
aosc 107 190 297
[ Total 153 434 587
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Year to Date Comparison of Licenses Sold for FY 2023-24 and FY 2022-23

Table 9 — FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL |
CA 74 85 81 72 71 72 455
MS 6 3 4 4 11 2 30
Mv 89 81 72 69 69 65 445
SC 174 | 176 | 123 | 161 | 151 | 146 931
TOTAL 343 | 345 | 280 | 306 | 302 | 285 1861
Table 10 - FY 2022-23
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 77 7 65 72 74 79 60 71 66 37 49 57 778
Ms 8 5 8 5 5 7 6 3 8 3 5 12 75
Mv 82 85 78 77 70 82 90 70 78 71 72 57 912
SC 171 | 209 | 185 | 169 | 153 | 158 | 198 | 213 | 173 | 170 | 149 | 151 2099
TOTAL | 338 | 370 | 336 | 323 | 302 | 326 | 354 | 357 | 325 | 281 | 275 | 277 3864

Graph 8 - Total Revenue from Licenses Sold for November/December 2023

S e ————

TOTAL

CATS
ECA $773.00 $4,032.00 $4,805.00
COMS $15.00 $350.00 $365.00
BMV $0.00 $5,778.00 $5,778.00
asc $1,719.00 $8,426.00 $10,145.00
OTOTAL $2,507.00 $18,586.00 $21,093.00

Year to Date Comparison of Revenue from Licenses Sold for FY 2023-24 and FY 2022-23

Table 11 - FY 2023-24

JUL AUG SEP oCcT NOV DEC JAN FEB MAR | APR | MAY | JUN | TOTAL
CA 2524 | 3467 | 3110 | 2933 | 2367 | 2438 $16,839
MS 224 137 45 225 165 200 $996
Mv 3443 | 3370 | 2983 | 3046 | 3020 | 2758 $18,620
SC 5764 | 5884 | 3909 | 5615 | 5320 | 4825 $31,317
TOTAL | 11955 | 12858 | 10047 | 11819 | 10872 | 10221 | $67,772
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Table 12 - FY 2022-23

JUL AUG SEP ocCT NOV DEC JAN FEB MAR APR MAY JUN TOTAL

CA 2297 | 2572 | 1758 | 2604 | 2795 | 2744 | 1876 | 2634 | 2647 | 1398 | 1510 | 1971 | $26,806
| Ms 335 180 261 215 224 254 300 37 162 80 100 230 $2,378

MV | 3492 | 3918 | 3354 | 3596 | 2694 | 3446 | 3944 | 2772 | 3021 | 2696 | 2845 | 2645 | $38,423

SC 6003 | 7301 | 6052 | 5688 | 5497 | 5730 | 6384 | 6168 | 6301 | 4946 | 5290 | 4193 | $69,553

| TOTAL | 12127 | 13971 | 11425 | 12103 | 11210 | 12174 | 12504 | 11611 | 12131 | 9120 | 9745 | 9039 | $137,160

5. Animal Outcomes

The following tables reflect how our dogs and cats were outcomed at the center for the reporting
period. The following is based on the Asilomar Accords (www.asilomaraccords.org) which were
generated by animal welfare professionals as a way for agencies to accurately report a “Live
Release Rate,” or how many animals had favorable outcomes. It also reports and categorizes
why animals were euthanized. SVACA places all “healthy” and “treatable” animals as well as
many “unhealthy” animals. SVACA’s Animal Care Center is “no kill” as we annually save
greater than 90% of animals received.

Table 13 — November 2023

The collection and publication of this data is sponsored by Maddie’s Fund, www.maddiesfund.org.

NAME OF ORGANIZATION: Silicon Valley Animal Control Authority Dog Cat Total
DATE OF REPORT: November 2023
A | BEGINNING SHELTER COUNT November 1, 2023 14 70 84
INTAKE (Live Dogs & Cats Only)
From the Public
Healthy 6 1 7
Treatable — Rehabilitatable 9 4 13
Treatable — Manageable 11 12 23
Unhealthy & Untreatable 2 61 63
B | Subtotal Intake from the Public 28 78 106
Incoming Transfers from Orzanizations within Target Community
Healthv 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
C | Subtotal Intake from Incoming Transfers from Orgs within Target Community 0 0 0
Incoming Transfers from Organizations outside Target Community
Healthy 1 0 1
Treatable — Rehabilitatable 4 0 4
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
D | Subtotal Intake from Incoming Transfers from Orgs outside Target Community 5 0 5
From Owners/Guardians Requesting Euthanasia
Healthy 0] 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable B 3 6 9
E | Subtotal Intake from Owners/Guardians Requesting Euthanasia 3 6 9
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F | Total Intake [B+C+ D+ E] 36 84 120
H | ADJUSTED TOTAL INTAKE [F minus G] 33 78 111
ADOPTIONS (onlv dogs and cats adopted by the public)
Healthy 1 1 2
Treatable — Rehabilitatable 5 4 9
Treatable — Manageable 4 15 19
Unhealthy & Untreatable 0 27 27
I | TOTAL ADOPTIONS 10 47 57
OUTGOING TRANSFERS fo Organizations within Target Communily
Healthy 0 0 0
Treatable — Rehabilitatable 2 0 2
Treatable - Manageable 0 1 1
Unhealthy & Untreatable 0 48 48
J | TOTAL OUTGOING TRANSFERS to Orgs within Target Community 2 49 51
OUTGOING TRANSFERS fo Organizations outside Tarvet Community
Healthy 1 0 1
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 1 0 1
Unhealthy & Untreatable 0 0 0
K | TOTAL OUTGOING TRANSFERS {0 Orgs outside Target Community 2 0 2
L1 | RETURN TO OWNER/GUARDIAN 16 7 23
L2 | RETURN TO HABITAT
DOGS & CATS EUTHANIZED
M | Healthy  (Includes Owner/Guardian Requested Euthanasial 0 0 0
N | Treatable — Rehabilitatable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
O | Treatable — Manageable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
P | Unhealthy & Untreatable (Includes Owner/Guardian Reguested Euthanasia) 4 6 10
Q | Total Euthanasia [M+N+O+P] 4 6 10
S | ADJUSTED TOTAL EUTHANASIA [Q minus R] 1 0 1
SUBTOTAL OUTCOMES [I1+J+K+L+8] Excludes Owner/Guardian Requested
T | Euthanasia (Unhealthy & Untreatable Only) 31 103 134
U | DIED OR LOST IN SHELTER/CARE 0 0 0
TOTAL OUTCOMES [T + U] Excludes Owner/Guardian Requested Euthanasia (Unhealthy &
V | Untreatable Only) 31 103 134
W | ENDING SHELTER COUNT November 30, 2023 15 67 82
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Table 14 — December 2023

The collection and publication of this data is sponsored by Maddie’s Fund, www.maddiesfund.org.

NAME OF ORGANIZATION: Silicon Valley Animal Control Authority Dog Cat Total
DATE OF REPORT: December 2023
A | BEGINNING SHELTER COUNT December 1, 2023 15 68 83
INTAKE (Live Dogs & Cats Only)
From the Public
Healthy 3 1 4
Treatable — Rehabilitatable 8 1 9
Treatable — Manageable 7 9 16
Unhealthy & Untreatable 4 75 79
B | Subtotal Intake from the Public 22 86 108
Incoming Transfers from Organizations within Tarset Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
C | Subtotal Intake from Incoming Transfers from Orgs within Target Community 0 0 0
Incoming Transfers [rom Organizations outside Target Communily
Healthy 3 0 3
Treatable — Rehabilitatable 3 0 3
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
D | Subtotal Intake from Incoming Transfers from Orgs outside Target Community 6 0 6
From Owners/Guardians Requesting Euthanasia
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 3 4 7
E | Subtotal Intake from Owners/Guardians Requesting Euthanasia 3 4 7
F | Total Intake [B+C+D+E] 31 90 121
| |
H | ADJUSTED TOTAL INTAKE [F minus G] 28 86 114
ADOPTIONS (only dogs and cats adopted by the public)
Healthy 2 0 2
Treatable — Rehabilitatable 1 4 5
Treatable — Manageable 6 24 30
Unhealthy & Untreatable 0 40 40
I | TOTAL ADOPTIONS 9 68 77
OUTGOING TRANSFERS {0 Organizations within Target Community
Healthy 0 0 0
01 | Treatable — Rehabilitatable 1 0 1
Treatable — Manageable 0 2 2
Unhealthy & Untreatable 0 75 75
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J | TOTAL OUTGOING TRANSFERS fo Orgs within Target Community 1 77 78
- OUTGOING TRANSFERS 10 Organizations outside Target Community
Healthy 2 0 2
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 3 0 3
Unhealthy & Untreatable 0 0 0
K | TOTAL OUTGOING TRANSFERS to Orgs outside Target Community 5 0 5
L1 | RETURN TO OWNER/GUARDIAN 15 4 19
L2 | RETURN TO HABITAT 0 0 0
DOGS & CATS EUTHANIZED
M | Healthy (Includes Owner/Guardian Requested Euthanasia) 0 0 0
N | Treatable — Rehabilitatable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
O | Treatable — Manageable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
P | Unhealthy & Untreatable (Includes Owner/Guardian Requested Euthanasia) 3 6 9
Q | Total Euthanasia [M+N+O+P] 3 6 9
i | \
S | ADJUSTED TOTAL EUTHANASIA [Q minus R] 1 1 2
SUBTOTAL OUTCOMES [I+J+K+L+S8] Excludes Owner/Guardian Requested
T | Euthanasia (Unhealthy & Untreatable Only) 31 150 181
U | DIED OR LOST IN SHELTER/CARE 0 0 0
TOTAL OUTCOMES [T + U] Excludes Owner/Guardian Requested Euthanasia (Unhealthy &
V | Untreatable Only) 31 150 181
W | ENDING SHELTER COUNT December 31, 2023 12 12 24
Year to Date Comparison of Total Dog and Cat Live Release Rate for
FY 2023-24 and FY 2022-23
Table 15 - FY 2023-24
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS | 100 98 97 94 97 97 97%
CATS | 100 99 100 | 100 | 100 99 99%
TOTAL | 100 99 99 99 99 99 99%
Table 16 — FY 2022-23
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS 100 96 97 100 | 100 | 100 98 100 96 97 98 100 99%
CATS 99 98 99 98 97 98 100 | 100 97 99 100 99 99%
TOTAL | 99 97 98 99 98 99 99 100 97 98 99 99 99%
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Table 17 reflects our total overall live release rate for all animals including others such as: birds,
rabbits, hamsters, etc.

Year to Date Comparison of Total Overall Live Release Rate for
FY 2023-24 and FY 2022-23

Table 17 - FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS 100 | 98 97 94 97 97 97%
CATS 100 | 99 100 | 100 | 100 | 99 99%
OTHERS | 100 | 100 | 100 | 100 | 100 | 100 100%
TOTAL 100 | 99 99 99 99 99 99%

Table 18 — FY 2022-23

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL

DOGS 100 | 96 97 | 100 | 100 | 100 | 98 | 100 | 96 97 98 | 100 99%

CATS 99 98 99 98 97 98 | 100 | 100 | 97 99 | 100 | 99 99%

OTHERS | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 100%

TOTAL 99 | 97 98 | 99 98 99 | 99 | 100 | 97 98 99 99 99%

Year to Date Comparison of Adoptions for FY 2023-24 and FY 2022-23

Table 19 — FY 2023-24

| JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR [ MAY | JUN | TOTAL

TOTAL| 69 | 95 | 76 | 64 | 58 | 77 | L1 439

Table 20 - FY 2022-23

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
TOTAL | 114 82 57 103 66 77 35 28 26 31 81 61 761

Year to Date Comparison of Placement Partner Animals
for FY 2023-24 and FY 2022-23

Table 21 - FY 2023-24

[ JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL |
DOGS | 4 3 7 [ o 1 4 19
CATS [ 109 | 70 | 69 | 83 | 49 | 77 457
OTHER | 1 3 3 3 2 5 17
TOTAL [ 114 | 76 | 79 | 86 | 52 | 86 1 493

Table 22 - FY 2022-23

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 0 0 0 0 1 2 2 1 7 2 1 8 24
CATS | 94 69 85 76 38 28 16 43 53 45 30 79 656 |
OTHER | 0 6 1 17 12 2 8 2 1 5 7 14 75

TOTAL | 94 | 75 | 86 | 93 | 51 | 32 | 26 | 46 | 61 52 38 | 101 | 755
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Year to Date Comparison of Return to Owners for FY 2023-24 and FY 2022-23

Table 23 — FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL |
TOTAL | 30 | 35 | 23 | 23 | 24 | 20 155 |
Table 24 — FY 2022-23
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
TOTAL | 22 | 20 | 27 | 24 | 26 | 32 | 30 | 15 | 27 | 23 | 30 | 33 309

Year to Date Comparison of All Incoming Live Dogs and Cats from Campbell
for FY 2023-24 and FY 2022-23

Table 25 — FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN [ TOTAL
DOGS | 6 3 3 | 3 2 4 21
CATS | 11 | 14 | 17 | 8 9 9 68
TOTAL | 17 | 17 | 20 | 11 11 13 89

Table 26 — FY 2022-23 ]

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 5 4 | 5 4 2 5 11 8 5 7 5 3 64
CATS | 19 | 35 | 35 | 11 10 2 9 4 14 | 13 | 23 | 33 | 208
TOTAL | 24 | 39 | 40 | 15 | 12 7 20 | 12 | 19 [ 20 | 28 | 36 | 272

Year to Date Comparison of All Incoming Live Dogs and Cats from Monte Sereno
for FY 2023-24 and FY 2022-23

Table 27 — FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 0 0 0 0 0 0 0
" CATS | 1 0 0 0 0 0 1
TOTAL | 1 0 0 0o | o 0 1

Table 28 — FY 2022-23

| JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 0 0 0 0 0 0 0 0 0 | o 0o | o 0
CATS | 1 0 2 0 0 0 0 0 1 | o 0 | o 4
TOTAL | 1 0 2 0 0 0 0 0 1 0 0o | o 4

Year to Date Comparison of All Incoming Live Dogs and Cats from Mountain View
for FY 2023-24 and FY 2022-23

Table 29 - FY 2023-24

[ JUL | AUG | SEP [ OCT [ NOV | DEC | JAN | FEB | MAR [ APR | MAY | JUN [ TOTAL
DOGS | 8 5 0 8 1 | 2 24
CATS | 5 15 20 5 10 | 19 74
TOTAL | 13 20 20 13 11 21 98
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Table 30 — FY 2022-23

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

DOGS 3 2 10 6 10 3 6 7 8 3 14 77

CATS 11 10 19 8 13 5 5 5 10 14 26 130

|o|a|on

| TOTAL | 14 12 29 14 23 8 11 12 18 17 40 207

Year to Date Comparison of All Incoming Live Dogs and Cats from Santa Clara
for FY 2023-24 and FY 2022-23

Table 31 — FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 17 30 26 18 24 15 130
CATS | 132 | 112 | 106 | 110 61 60 581
TOTAL | 149 | 142 | 132 | 128 85 75 711 |

Table 32 - FY 2022-23
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 18 13 19 13 22 27 18 9 32 27 20 20 238
CATS | 133 | 122 99 118 74 32 51 45 65 82 108 | 149 | 1078
TOTAL | 151 | 135 | 118 | 131 | 96 59 69 | 54 | 97 | 109 | 128 | 169 | 1316

Year to Date Comparison of Number of Animals Spayed/Neutered in Public Clinic for
FY 2023-24 and FY 2022-23

Table 33 — FY 2023-24

JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 4 8 6 7 5 6 36
CATS 31 31 18 30 14 31 155
TOTAL | 35 39 24 37 19 37 191

Table 34 — FY 2022-23
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 7 4 1 1 3 2 2 11 8 6 6 7 58
CATS 21 39 26 23 24 22 19 35 27 18 19 16 289
TOTAL | 28 43 27 24 27 24 21 46 35 24 25 23 347 |

Page 15 of 22



ANIMAL CARE CENTER ACCOMPLISHMENTS AND HIGHLIGHTS
OUTREACH

o Fundraising
o Our Year End Appeal effort raised $21,586 in funds including $6,200 for our
Sponsorship Program.

e Volunteers
o We initiated and trained 36 new recruits in December.
o We held a Dog Mentoring class in December for 27 attendees.

o Marketing
o We ran our Home for the Holidays adoption special from November 25 — January
7™,

I

Our Home for the Holidays adoption special helped get 95 animals adopted and appeared on
the Great America billboard on Highway 101.

e Outreach
o OQur Kiddies 2 Kitties program presented to 3 brownie troops and others during
the last part of the year, with plenty of kittens to go around.
o We sent out our new quarterly newsletter in early December.
@]
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Humane education starts with kids learning about animals at a young age. This brownie
troop earned their Pet Badges by particpating in Kiddies 2 Kitties.

Miscellaneous
o We have continued to rescue dogs from high-volume local shelters and
placement partners as we can and as room allows.

SHELTER TEAM

The following are a sampling of adoption cases that highlight the good work that staff
does in an effort to find lifelong homes for all of our animal guests.

o Milo and Buttercup were brought to SVACA as stray kittens from different areas.
Although they didn’t know each other, both kittens immediately bonded when
they met. Milo and Buttercup’s adopters saw this bond and decided to adopt both
kittens. We're happy to report they are the best of buddies and love meeting new
people. The adopters have expressed immense gratitude that they adopted
these two and state that their place feels like a home again.

The puuuuurrfect match!

o Jade was found as a young kitten with her siblings. She was too young to be
placed for adoption and was sent to a loving foster home where she grew to be a
confident and playful kitten. Jade’s adopter reported, “She’s super fun and playful
in the mornings and nights and after we tucker her out, she’s a love bug of a lap
cat, so happy we adopted her!”
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Jade, a cat-napper extraordinaire!
MEDICAL TEAM

o The following are a sampling of the good work that our medical team does day-in and
out as we attempt to make sick and injured animals healthy so they can be adopted,
released to a placement partner, or returned to their owner.

o Raptor was a sick stray found roaming at a Campbell apartment complex. He
was treated for an upper respiratory infection but at the end of his antibiotic
course he did not completely improve. A different course of antibiotics along with
a short course of steroids were started and he improved in a foster home. His
foster family decided he was a fit for their home and adopted him. He has
adjusted with his new forever family who are happy to report his congestion is
very rare and sneezing fits infrequent.

From gooey nose fo lovey-dovey!

o Peach wasn’t the smallest of her litter when she arrived in a cardboard box after
being found in Santa Clara; she was a just a pound but was squarely in the
middle of the pack. After a few weeks in foster, and a round of antibiotics for Gl
issues normal in this age group, she was now the tiniest and being quickly
outpaced. Her foster parent was separating her to ensure she was eating but
found that Peach just didn’'t have much of an appetite. When her brothers had
put on a pound, and were almost ready for surgery, she had gained only 2
ounces. The medical team had the group brought in for assessment. Our RVT
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provided pro-biotics and broad-spectrum deworming in addition to another week
of the antibiotic. Happily, within a few days her foster parent reported her
appetite was increasing as was her weight. Her brothers arrived for surgery later
that week, then a week later another two siblings; she was the last of the group
and in late December she returned to SVACA to be spayed. She went into the
adoption gallery (as our only kitty) to go “home for the holidays,” and she did!

Tiny AND mighty!

FIELD SERVICES TEAM

In Santa Clara, Animal Control Officers (ACO) Morris and Martinez responded to a
report of a raccoon stuck in some netting in a treehouse. The raccoon’s legs and neck
were entangled in a camouflage net. The netting was carefully removed from around his
legs, but his behavior prevented the officers from removing it from his neck. The net
was cut, and the raccoon was removed from the treehouse and placed into a carrier. He
was transferred to the Wildlife Center of Silicon Valley so the rest of the net could be

removed.

Even with a cute and cuddly appearance, raccoons can be quite aggressive.
o In Mountain View, Field Services Manager (FSM) Pedrotti responded to a report of
an injured coyote in the courtyard of a housing complex. The coyote was non-weight
bearing on her front left leg and had difficulty moving around. Luckily there was only
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one way in and out of the courtyard and the coyote was safely confined and
transported to the Wildlife Center of Silicon Valley.

Coyotes sightings are common in all SVACA cilies and the Bay Area.
Unfortunately, this one was injured.

o In Santa Clara, ACO Morris responded to a report of a dog in an enclosed vehicle at
California’s Great America. All attempts to locate an owner were fruitless and the
decision to remove the dog was made. After a full day of fun in the sun the owners
arrived at SVACA to reclaim their dog, Lucy. The owners were educated about the
Animals in Vehicles and were issued a citation for violating Santa Clara City Codes.

Leaving animals unattended in vehicles puts them at great risk.

In Campbell, ACO Martinez responded to an injured skunk at John D. Morgan Park.
She was initially unable to locate the injured skunk, as the park is 32 acres in size.
An out of place box was located near one of the parking lots in the grass and upon
closer inspection, she observed a hole that someone had cut into it. Inside the
cardboard house was the skunk. The skunk was carefully placed in an animal carrier
and transferred to the Wildlife Center of Silicon Valley.

o]
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Thank you for rescuing me.

In Monte Sereno, ACO Morris responded to a report of a possibly injured fox that
was on the reporting party’s deck. It was reported the fox was in the same place for
over 4 hours and had attempted to stand up but then would immediately lie back
down. Officer Morris found the fox to be healthy and just resting. The reporting
person was educated about how to coexist with foxes.

Wildlife should be admired from afar.

In Santa Clara, ACO Morris responded to a kitten stuck in a storm drain. The
reporting person had been hearing a kitten meowing all day and finally, that night,
the kitten was located in a deep storm drain with numerous pipes running to the
middle of the street. A trap was lowered down into the drain and the reporting party
offered to monitor the trap. About 5 hours later the kitten was trapped. The kitten
was very scared and was sent to a foster home due to his age. After being in the
foster home for a few weeks he became very social and the foster family adopted

him. He is nhow named Domino!
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Sometimes a rescue has many moving parts. Luckily for this guy, his rescue ended with a
furrever home!
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