Silicon \/a“ey

Animal Control Authority

Agency Members 3370 Thomas Road
City of Campbell Santa Clara, CA 95054
City of Monte Sereno Telephone « (408) 764-0344
C!ty of Mountain View Facsimile « (408) 988-5411
City of Santa Clara Web site « www.svaca.com

Town of Los Gatos

FULL TIME JOB OPPORTUNITY
CARE SPECIALIST

Salary Range
$64,438 — $78,333 Annually

Under direction from the Shelter Manager, the Care Specialist will be responsible for a variety of animal and
customer care duties including the care of all shelter animals in order to ensure that all animals receive high

THE POSITION quality and humane care, dispatch Animal Control Officers and provide clerical support for Animal Licensing.
This is an at-will position.

+ Answer in-coming calls from the public requesting service and other information.

+ Transmit requests for animal control services to officers in the field.
+ Provide care for all shelter animals including, but not limited to, feeding, cleaning and monitoring
animal health.
¢ Perform euthanasia.
EXAMPLES OF ¢ Handle and dispose of dead animals.
DUTIES + Process animal adoptions and reclaims.
& Assist with spay neuter clinic functions.
¢ Process animal license applications.
¢ Perform miscellaneous office and animal care duties.
+ Perform related duties as assigned.
+ Must have two years paid employment experience requiring independent decision making and high
level of public contact.
+ Must hold a California State Euthanasia Certificate along with demonstrated ability and skill in
humane euthanasia techniques or ability to obtain certification within six months of employment.
+ Must have high school diploma, G.E.D equivalency, or a high school proficiency certificate.
¢ Must possess a valid California driver’s license with a clear driving record and be insurable.
¢ Must have knowledge of modern office methods, procedures and equipment.
ESSENTIAL JOB + Must have computer training and/or experience.
FUNCTIONS and . Ml_Jst have the apility to work quickly: efficiently and be }/\{ell orga_nized. _
REQUIREMENTS . W!II work both indoors and_ outdoors in all weather cc_mdltlon_s during da_lyllght and after dark.
+ Will be exposed to loud noise, offensive odors, chemicals, animal parasites and excreta.
+ Will work with healthy, sick, dead and fractious animals.
+  Will work with difficult and irate customers.
+ Will be required to stand or sit for long periods of time, walk, reach, frequent bending and stooping,
lift and carry up to 75 Ibs. without assistance.
+  Will perform euthanasia which may cause physical or emotional stress.
¢ Must work rotating shifts, weekends, holidays and overtime as needed.
¢ Excellent customer service and conflict resolution skills.
+ Prior experience in animal services.
DESIRABLE + Knowledge and demonstrated ability to identify animal breeds, age and health conditions.
QUALIFICATIONS ¢ Knowledge and skills in the humane care and handling of animals.
+ Knowledge of basic animal behavior.
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City of Campbell

City of Monte Sereno
City of Mountain View
City of Santa Clara
Town of Los Gatos
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Animal Control Authority

3370 Thomas Road

Santa Clara, CA 95054
Telephone « (408) 764-0344
Facsimile « (408) 988-5411
Web site « www.svaca.com

BENEFITS

Includes but is not limited to:

¢ CALPERS Retirement Plan (2% @ 62)
Medical Insurance Plan Provided
Dental and Optical Plans Provided
Paid Vacation (80 hours per year)
Paid Sick Leave (96 hours per year)
13 Paid Holidays

* & & o o

RECRUITMENT
PROCESS

POSITION IS OPEN UNTIL FILLED.
Applications may be obtained at www.svaca.com, by calling 408-764-0344 or at the SVACA Animal Care
Center located at 3370 Thomas Road in Santa Clara.

Applications may be mailed, emailed to dan@svaca.com, or faxed to 408-988-5411.

PRE-EMPLOYMENT PHYSICAL EXAM, DRUG TESTING, LIVESCAN FINGERPRINTING AND
BACKGROUND INVESTIGATION WILL BE CONDUCTED.

THE SILICON VALLEY ANIMAL CONTROL AUTHORITY IS AN EQUAL OPPORTUNITY EMPLOYER

REASONABLE ACCOMMODATION CLAUSE: Reasonable efforts in the examination process to accommodate persons with
disabilities or religious beliefs that may require special considerations will be made. Please advise us of special needs in advance of
the examination by calling (408) 764-0344.

The information contained herein is subject to change and does not
constitute either an expressed or implied contract.



http://www.svaca.com/

