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SERVICES REPORT - November 2024

Introduction

This report provides graphs, tables and explanatory narratives covering five categories of
information: field service calls, violations and citations issued, animals impounded, animals
licensed, and animal outcomes. SVACA's fiscal year is July 1 — June 30.

1. Field Service Calls
Graph 1 is total service calls by Jurisdiction and Type and Graph 2a and 2b show the Sub-
Types. Tables 1 and 2 are a comparison of fiscal years 2024-25 and 2023-24.

Graph 1 - Total Service Calls by Jurisdiction and Type for September/October
FY 2024-25
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ASST | DEAD INV. | OWNED |RESCUE | STRAY | TRANS |WILDLIFE| TOTAL
@ CA 3 31 15 60 0 0 10 3 8 130
BLG 2 21 39 51 0 3 12 1 12 141
oMs 0 0 13 10 0 0 0 0 1 24
MV 3 32 15 107 0 5 15 3 28 208
msC 0 139 18 265 0 7 34 29 29 521
OTOTAL| 8 223 100 493 0 15 71 36 78 1024
ASST= ASSISTANCE XSERV = EXTRA SERVICE CALL INV = INVESTIGATIONS ~ TRANS = TRANSPORT
Year to Date Comparison of Service Calls for FY 2024-25 and FY 2023-24
Table 1 - FY 2024-25
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 79 58 64 66 267
LG 87 76 78 63 304
MS 15 11 9 15 50
MV 129 | 144 | 104 | 104 481
SC 276 | 253 | 239 | 282 1050
TOTAL | 586 | 542 | 494 | 530 2152
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Table 2 - EY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 116 | 111 61 63 69 80 111 95 73 82 82 79 | 1022
MS 10 6 4 16 10 18 16 9 1 19 6 5 120
Mv 219 | 143 | 141 | 139 | 113 | 113 | 124 | 101 | 168 | 109 | 101 | 155 | 1626
sC 297 | 313 | 297 | 266 | 268 | 221 | 295 | 259 | 286 | 221 | 288 | 244 | 3255
TOTAL | 642 | 573 | 503 | 484 | 460 | 432 | 546 | 464 | 528 | 431 | 477 | 483 | 6023

Graph 2a. - Total Service Calls by Jurisdiction, Type and Sub-Type for September 2024
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ECA 3|o[3|15[3(8 0|07 2|{0|ojo|1]|1|3[1|0]0]0 0jo|[8|0]|0 |64
BELG 1(o|1|9|2|2|o|o|11|6|11]|0|2|1|0|0|6|0f0|0]0O 0(o(f19|0 |0 |78
aoms ojo|o|o|[1]|0]|0|0]2 2|o|ojofofofofo[O0|0]O o(of[4|0|0]|9
EMV 0|0|4]|12[10]|13| 0|0 |10|13|5|0 |3 |0 (8|03 (1(/0 0|7 [13/0|0]|2|0 |0 |[104
msc 0|0 |20]|39(16|19| 0|0 |55|12|20|0 |2 |0 |5 |8 (10(10/2 0|2 16/0 |0 |3 |0 [0 |239
CTOTAL |4 | 0 |28]|75(32]|42| 0 |0 |85|33|40|0 |7 |1 [14|9(22|12| 2 |0 |9 |43| 0|0 |36 0|0 |494

Key to contacts

A = Assistance - ACO N = Stray — Aggressive
B = Assistance — Police O = Stray — Confined
C= Dead - Domestic P = Stray — Injured/Sick
D= Dead - Wild Q = Stray — Roam
E = Investigation — Bite R = Transport — Animal
F = Investigation — Bite Follow-up S = Transport — Packet
G = Investigation — Dangerous Dog T = Wild — Aggressive
H = Investigation- Facilities U= Wild — Confined
I = Investigation — Follow-up V = Wild- Injured/Sick
J = Investigation — Humane W = Wild - Roam

K = Investigation — Municipal Code
L = Owned- Animal
M = Rescue — Animal
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X = Extra Service — Education

Y = Extra Service — Patrol

Z = Extra Service- Trap

AA = Dead- Owned




Graph 2b. - Total Service Calls by Jurisdiction, Type and Sub-Type for October 2024
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@mCcA 0|04 g|lofo|12|5|8|0o|o]|o|o|1|4|0|2|0f[0|1]|]0]|0|7|0]|0][66
BLG 0|15 3|ofo|t|o|3|o|1]0o|o|[1|4]0o|1|[0|0|5|0]|0[20{0]0]63
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OTOTAL | 1| 3 |38|82|27|53[ 0|0 |111]|27|a3|0 |8 |0 |3 |7 |15[(15[7 |0 |2|24| 0|0 64| 0 [0 |53

Key to contacts

A = Assistance — ACO N = Stray — Aggressive

B = Assistance — Police O = Stray — Confined

C= Dead - Domestic P = Stray — Injured/Sick

D= Dead - Wild Q = Stray — Roam

E = Investigation — Bite R = Transport — Animal

F = Investigation — Bite Follow-up S = Transport — Packet

G = Investigation — Dangerous Dog T = Wild — Aggressive

H = Investigation- Facilities U= Wild - Confined

| = Investigation — Follow-up V = Wild- Injured/Sick

J = Investigation — Humane W = Wild - Roam

K = Investigation — Municipal Code
L = Owned- Animal
M = Rescue — Animal
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X = Extra Service — Education
Y = Extra Service — Patrol

Z = Extra Service- Trap

AA = Dead- Owned



2. Response Times September/October 2024
The following shows response times based on the priority level of the calls for service.

The following is a sampling of the most common types of calls responded to for the various
priorities.

Priority 1 (within 30 minutes): Person at Risk or in Danger (police department assistance,
animal to human bite in progress, aggressive animal in progress)

Priority 2 (within 30 minutes): Animal at Risk or in Danger (injured or sick animal, active
animal abuse, animal in hot vehicle)

Priority 3 (within two hours): Non-Emergency (confined stray domestic animal)

Priority 4 (within 12 hours): Non-Emergency (transfer of animal to/from offsite veterinarian,
transfer to another agency)

Priority 5 (within 24 hours): Normal (stray roaming domestic animals, deceased animal
removal, code enforcement, animal neglect, patrols)

Priority 6 (within 45 minutes): After Hours Emergencies (police department assistance,
injured or sick animal)

Table 3. Response Times for 09/01/2024 to 10/31/2024

CAMPBELL
Average Maximum Minimum Target
Priority Calls Response Time Response Time Response Time Compliance
3 8 00:39 01:20 00:16 100.00 %
4 3 03:03 07:02 00:54 100.00 %
5 53 03:36 08:33 00:00 100.00 %
6 3 00:11 00:27 00:00 100.00 %
LOS GATOS
Average Maximum Minimum Target
Priority Calls Response Time Response Time Response Time Compliance
3 12 00:51 01:56 00:18 100.00 %
4 2 00:29 00:46 00:12 100.00 %
5 49 02:30 07:24 00:00 100.00 %
6 3 15:00 00:27 00:02 100.00 %
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MONTE SERENO

Average Maximum Minimum Target

Priority Calls Response Time Response Time Response Time Compliance

3 1 00:35 00:35 00:35 100.00 %

5 4 04:14 07:13 00:12 100.00 %

MOUNTAIN VIEW

Average Maximum Minimum Target

Priority Calls Response Time Response Time Response Time Compliance

2 1 00:28 00:28 00:28 100.00 %

3 33 00:42 01:59 00:12 100.00 %

4 8 00:51 01:43 00:00 100.00 %

5 71 03:11 10:09 00:00 100.00 %

6 1 00:20 00:20 00:20 100.00 %

SANTA CLARA

Average Maximum Minimum Target

Priority Calls Response Time Response Time Response Time Compliance

2 4 00:18 00:26 00:08 100.00 %

3 36 00:29 01:50 00:00 100.00 %

4 27 01:43 07:16 00:04 100.00 %

5 208 02:31 09:30 00:00 100.00 %

6 1 00:17 00:17 00:17 100.00 %
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3. Violations and Citations Issued
The following tables and graphs display the number of violations for the period and the number
of citations issued. The tables display comparisons of FY 2024-25 and 2023-24.

Graph 3 — Violations — September/October 2024
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License | Other | Rabies | RAL Total
ECA 2 0 2 0 4
ELG 0 0 0 0 0
OMS 2 0 2 0 4
EMV 0 0 0 0 0
osc 16 4 11 0 3
OTOTAL 20 4 15 0 39

Year to Date Comparison of Violations for FY 2024-25 and FY 2023-24

Table 4 — FY 2024-25

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 0 0 0 4 4
LG 0 0 0 0 0
MS 0 0 0 4 4
MV 0 0 0 0 0
SC 27 3 13 18 61

TOTAL | 27 3 13 26 69

Table 5 — FY 2023-24
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 2 0 6 2 0 2 0 13 0 2 8 4 39
MS 3 0 2 0 0 0 0 0 0 0 0 0 5
MV 0 4 3 0 2 4 0 0 4 0 0 0 17
sSC 19 20 32 29 37 12 11 16 26 13 24 | 37 | 276
TOTAL | 24 24 43 31 39 18 11 29 30 15 32 | 4 337
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Graph 4 - Citations Issued — September/October 2024

WmCA

HLG

mmMs

EMV

osc

OTOTAL

Year to Date Comparison of Citations for FY 2024-25 and FY 2023-24

Table 6 — FY 2024-25

UL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 0 0 0 1 1
LG 0 0 0 0 0
MS 0 0 0 1 1
MV 0 0 0 0 0
SC 9 1 3 7 20

TOTAL | 9 1 3 9 22

Table 7 — FY 2023-24
UL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 1 0 2 1 0 1 0 3 0 1 2 1 12
MS 2 0 1 0 0 0 0 0 0 0 0 0 3
MV 0 2 2 0 1 2 0 0 2 0 0 0 9
SC 4 9 5 7 8 4 5 5 9 5 6 8 75
TOTAL | 7 1 10 8 9 7 5 8 11 6 8 9 99
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4. Animals Received at Center

Graphs 5 and 6 show the number of live animals received. Tables 7 and 8 offer a comparison
of fiscal years 2024-25 and 2023-24. These figures include euthanasia service requests.

Graph 5 - Live Animals by Animal Control Officers September/October 2024
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50 (
0 _ﬂ Dogs Other Total
ECA 0 1 5 6
HLG 2 4 6 12
EMS 0 0 1 1
oMV 4 7 14 25
B OTHER 0 0 0 0
mSsC 9 4 24 37
OTOTAL 15 16 50 81

Graph 6 - Live Animals by Citizens for September/October 2024
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ECA 27 13 1 41
OLG 6 7 0 13
Ooms 0 0 0 0

aomyv 25 5 6 36
OTHER 4 1 0 15
osc 179 45 2 226
ETOTAL 241 81 9 331
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Year to Date Comparison of Total Live Animals for FY 2024-25 and FY 2023-24

Table 8 — FY 2024-25

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 26 42 21 26 115
LG 19 28 10 15 72
MS 2 2 0 1 5
Mv 46 54 el 20 161
SC 178 | 128 | 118 | 145 569
OTHER | 4 9 6 9 28
TOTAL | 275 | 263 | 196 | 216 950

Table 9 - FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL

CA 28 28 27 17 13 14 12 15 15 15 35 29 248

MS 1 0 0 0 1 0 1 0 1 0 0 0 4

Mv 28 35 39 25 17 28 22 18 11 50 18 32 323

SC 183 | 182 | 162 | 147 | 103 90 103 | 100 | 142 | 129 | 202 | 184 | 1727

OTHER | 7 14 2 4 4 4 9 10 2 9 4 9 78

TOTAL | 247 | 259 | 230 | 193 | 138 | 136 | 147 | 143 | 171 | 203 | 259 | 254 | 2380

5. Animals Licensed
Graph 7 shows type and number of licenses sold. Graph 8 shows total revenue from licenses
sold. The tables display comparisons of FY 2024-25 and 2023-24.

Graph 7 - Total Licenses Sold for September/October 2024
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ECA 31 106 137
BLG 36 56 92
@aMS 2 12 14
EMV 0 155 155
aosc 133 206 339
O Total 202 535 737
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Year to Date Comparison of Licenses Sold for FY 2024-25 and FY 2023-24

Table 10 — FY 2024-25

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
CA 43 68 69 68 248
LG 29 49 43 49 170
MS 6 7 8 6 27
Mv 69 85 83 72 309
sC 190 | 179 | 193 | 146 708
TOTAL 337 388 396 | 341 1462
Table 11 - FY 2023-24
JUL | AUG SEP OCT | NOV | DEC JAN FEB | MAR | APR | MAY | JUN TOTAL
CA 74 85 81 72 71 72 88 90 72 73 63 81 922
MS 6 3 4 4 11 2 7 1 6 2 3 2 51
MV 89 81 72 69 69 65 88 68 84 70 79 69 903
SC_ | 174 | 176 | 123 | 161 | 151 | 146 | 164 | 139 | 224 | 139 | 164 | 177 | 1938
TOTAL | 343 | 345 | 280 | 306 | 302 | 285 | 347 | 298 | 386 | 284 | 309 | 329 | 3814

Graph 8 - Total Revenue from Licenses Sold for September/October 2024

CATS DOGS TOTAL
BCA $511.00 $4,220.00 $4,731.00
BLG $589.00 $2,546.00 $3,135.00
mMS $30.00 $600.00 $630.00
m MV $0.00 $6,427.00 $6,427.00
osc $2,091.00 $9,115.00 $11,206.00
OTOTAL $3,221.00 $22,908.00 $26,129.00

Year to Date Comparison of Revenue from Licenses Sold for FY 2024-25 and FY 2023-24

Table 12 - FY 2024-25

JUL AUG SEP OCT NOV DEC JAN FEB MAR | APR | MAY | JUN | TOTAL
CA 1947 | 2398 | 2089 | 2642 $9,076
LG 951 2106 | 1607 | 1528 $6,192
MS 155 145 400 230 $930
Mv 2871 | 2938 | 3195 | 3232 $12,236
SC 6295 | 6439 | 6535 | 4671 $23,940
TOTAL | 12219 | 14026 | 13826 | 12303 $52,374
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Table 13 - FY 2023-24

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN TOTAL
CA 2524 | 3467 | 3110 | 2933 | 2367 | 2438 | 2938 | 2765 | 2435 | 2282 | 2345 | 2272 | $31,876
MS 224 137 45 225 165 200 205 37 179 100 100 65 $1,682
MV 3443 | 3370 | 2983 | 3046 | 3020 | 2758 | 3446 | 2711 | 3346 | 2959 | 3989 | 3009 | $38,080
SC 5764 | 5884 | 3909 | 5615 | 5320 | 4825 | 6086 | 4882 | 7334 | 5081 | 6244 | 5041 | $65,985
TOTAL | 11955 | 12858 | 10047 | 11819 | 10872 | 10221 | 12675 | 10395 | 13294 | 10422 | 12678 | 10387 | $137,623
6. Animal Outcomes
The following tables reflect how our dogs and cats were outcomed at the center for the reporting
period. The following is based on the Asilomar Accords (www.asilomaraccords.org) which were
generated by animal welfare professionals as a way for agencies to accurately report a “Live
Release Rate,” or how many animals had favorable outcomes. It also reports and categorizes
why animals were euthanized. SVACA places all “healthy” and “treatable” animals as well as
many “unhealthy” animals. SVACA’s Animal Care Center is “no kill” as we annually save
greater than 90% of animals received.
Table 14 — September 2024
The collection and publication of this data is sponsored by Maddie’s Fund, www.maddiesfund.org.
NAME OF ORGANIZATION: Silicon Valley Animal Control Authority Dog Cat Total
DATE OF REPORT: September 2024
A | BEGINNING SHELTER COUNT September 1, 2024
19 47 66
INTAKE (Live Dogs & Cats Only)
From the Public
Healthy 5 1 6
Treatable — Rehabilitatable 15 4 19
Treatable — Manageable 14 7 21
151 | Unhealthy & Untreatable 10 84 94
B | Subtotal Intake from the Public 44 96 140
Incoming Transfers from Organizations within Tarzet Community
Healthy 0 0 0
Treatable — Rehabilitatable 1 0 1
Treatable — Manageable 1 0 1
Unhealthy & Untreatable 0 0 0
C | Subtotal Intake from Incoming Transfers from Orgs within Target Community 2 0 2
Incoming Transfers from Organizations outside Target Community
Healthy 0 0 0
| | Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
D | Subtotal Intake from Incoming Transfers from Orgs outside Target Community 0 0 0
From Owners/Guardians Requesting Euthanasia
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 5 10 15
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E | Subtotal Intake from Owners/Guardians Requesting Euthanasia 5 10 15
F | Total Intake [B+ C+D+E] 51 106 167
H ADJUSTED TOTAL INTAKE [F minus G| 46 96 142
ADOPTIONS (only dogs and cats adopted by the public)
Healthy 0 0 0
Treatable — Rehabilitatable 1 9 10
Treatable — Manageable 6 7 13
Unhealthy & Untreatable 3 40 43
1 TOTAL ADOPTIONS 10 56 66
OUTGOING TRANSFERS to Organizations within Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 5 0 5
Treatable — Manageable 0 1 1
Unhealthy & Untreatable 1 43 44
J TOTAL OUTGOING TRANSFERS fo Orgs within Target Community 6 44 50
OUTGOING TRANSFERS to Organizations outside Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 1 0 1
Treatable — Manageable 4 0 4
Unhealthy & Untreatable 1 0 1
K | TOTAL OUTGOING TRANSFERS to Orgs outside Target Community 6 0 6
L1 | RETURN TO OWNER/GUARDIAN 21 4 25
L2 | RETURN TO HABITAT
DOGS & CATS EUTHANIZED
M | Healthy (Includes Owner/Guardian Requested Euthanasia) 0 0 0
N | Treatable — Rehabilitatable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
O | Treatable — Manageable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
P | Unhealthv & Untreatable (Includes Owner/Guardian Requested Euthanasia) 6 11 17
Q | Total Euthanasia [M+ N+ O +P] 6 11 17
L | |
S ADJUSTED TOTAL EUTHANASIA [Q minus R] 1 1 2
SUBTOTAL OUTCOMES [I1+J+K+L +S] Excludes Owner/Guardian Requested
T | Euthanasia (Unhealthy & Untreatable Only) 44 105 149
U DIED OR LOST IN SHELTER/CARE 0 2 2
TOTAL OUTCOMES [T +U] Excludes Owner/Guardian Requested Euthanasia (Unhealthy
V | & Untreatable Only) 44 107 151
W | ENDING SHELTER COUNT September 30, 2024 20 60 80
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Table 15 - October 2024

The collection and publication of this data is sponsored by Maddie’s Fund, www.maddiesfund.org.

NAME OF ORGANIZATION: Silicon Valley Animal Control Authority Dog Cat Total
DATE OF REPORT: October 2024
A | BEGINNING SHELTER COUNT October 1, 2024 20 61 81
INTAKE (Live Dogs & Cats Only)
From the Public
Healthy 5 2 7
Treatable — Rehabilitatable 17 14 3
Treatable — Manageable 14 19 33
Unhealthy & Untreatable 3 104 107
B | Subtotal Intake from the Public 39 139 178
Incoming Transfers from Organizations within Target Communily
Healthy 0 0 0
Treatable — Rehabilitatable 1 0 1
Treatable — Manageable 1 0 1
Unhealthy & Untreatable 0 0 0
C | Subtotal Intake from Incoming Transfers from Orgs within Target Community 2 0 2
Incoming Transfers from Organizations ouiside Tarcet Community
Healthy 0 0 0
Treatable — Rehabilitatable 1 0 1
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 0 0 0
D | Subtotal Intake from Incoming Transfers from Orgs outside Target Community 1 0 1
From Owners/Guardians Requesting Euthanasia
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 0 0 0
Unhealthy & Untreatable 4 17 21
E | Subtotal Intake from Owners/Guardians Requesting Euthanasia 4 17 21
F | Total Intake [B+C+D+E] 46 156 202
e | L
H | ADJUSTED TOTAL INTAKE |[F minus G| 42 139 181
ADOPTIONS (only dogs and cats adopted by the public)
Healthy 1 0 1
Treatable — Rehabilitatable 2 4 6
Treatable — Manageable 10 3 13
Unhealthy & Untreatable 5 40 45
I | TOTAL ADOPTIONS 18 47 65
OUTGOING TRANSFERS to Orzanizations within Target Community
Healthy 0 1 1
01 | Treatable — Rehabilitatable 4 2 6
Treatable — Manageable 0 6 6
Unhealthy & Untreatable 0 77 77
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J | TOTAL OUTGOING TRANSFERS o Orgs within Target Community 4 86 90
OUTGOING TRANSFERS (o Organizations outside Target Community
Healthy 0 0 0
Treatable — Rehabilitatable 0 0 0
Treatable — Manageable 2 0 2
Unhealthy & Untreatable 0 0 0
K | TOTAL OUTGOING TRANSFERS 0 Orgs outside Target Community 2 0 2
L1 | RETURN TO OWNER/GUARDIAN 18 12 30
L2 | RETURN TO HABITAT 0 0 0
DOGS & CATS EUTHANIZED
M | Healthy  {Includes Owner/Guardian Requested Euthanasia) 0 0 0
N | Treatable — Rehabilitatable (Includes Owner/Guardian Reguested Euthanasia) 0 0 0
O | Treatable — Manageable (Includes Owner/Guardian Requested Euthanasia) 0 0 0
P | Unhealthy & Untreatable (Includes Owner/Guardian Requested Euthanasia) 4 16 20
Q | Total Euthanasia [M+ N+ O +P] 4 16 20
{
S | ADJUSTED TOTAL EUTHANASIA [() minus R] 1 0 1
SUBTOTAL OUTCOMES [I1+J+K+L+8] Excludes Owner/Guardian Requested
T | Euthanasia (Unhealthy & Untreatable Only) 43 145 188
U | DIED OR LOST IN SHELTER/CARE 0 0 0
TOTAL OUTCOMES [T + U] Excludes Owner/Guardian Requested Euthanasia (Unhealthy &
V | Untreatable Only) 43 145 188
W | ENDING SHELTER COUNT Qctober 31, 2024 19 61 80
Year to Date Comparison of Total Dog and Cat Live Release Rate for
FY 2024-25 and FY 2023-24
Table 16 — FY 2024-25
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS | 100 | 100 98 98 99%
CATS | 100 | 100 99 100 99%
TOTAL | 100 | 100 99 99 99%
Table 17 — FY 2023-24
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
DOGS 100 98 97 | 94 97 97 100 | 100 97 100 | 100 | 100 99%
CATS 100 99 100 | 100 | 100 99 100 | 100 | 100 | 100 | 100 | 100 99%
TOTAL | 100 99 99 99 99 99 100 | 100 929 100 | 100 | 100 99%
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Table 17 reflects our total overall live release rate for all animals including others such as: birds,
rabbits, hamsters, etc.

Year to Date Comparison of Total Overall Live Release Rate for
FY 2024-25 and FY 2023-24

Table 18 — FY 2024-25

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 100 | 100 | 98 | 98 ) il 99%
CATS 100 | 100 99 100 99%
OTHERS | 100 | 100 | 100 | 100 100%
TOTAL 100 | 100 99 99 99%
Table 19 — FY 2023-24
JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 100 98 97 94 97 97 100 | 100 97 100 | 100 | 100 99%
CATS 100 99 100 | 100 | 100 99 100 | 100 | 100 | 100 | 100 | 100 99%
OTHERS | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 100%
TOTAL 100 99 99 99 99 99 100 | 100 99 100 | 100 | 100 99%
Year to Date Comparison of Adoptions for FY 2024-25 and FY 2023-24
Table 20 — FY 2024-25
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
TOTAL 93 83 67 65 308
Table 21 - FY 2023-24
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
TOTAL 70 95 76 64 58 77 | 22 42 23 30 47 70 674
Year to Date Comparison of Placement Partner Animals
for FY 2023-24 and FY 2022-23
Table 22 - FY 2024-25
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 0 1 6 2 } 9
CATS 86 77 44 83 i 290
OTHER | 4 2 5 1 ' 12
TOTAL | 90 80 55 86 311
Table 23 - FY 2023-24
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 4 3 7 0 1 4 2 2 1 1 6 3 34
CATS | 109 70 69 83 49 77 58 56 72 47 63 65 818
OTHER 1 3 3 3 2 5 1 1 2 11 2 15 49
TOTAL | 114 76 79 86 52 | 86 61 59 75 59 71 83 901
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Year to Date Comparison of Return to Owners for FY 2024-25 and FY 2023-24

Table 24 - FY 2024-25

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
TOTAL 31 31 31 30 123
Table 25 - FY 2023-24
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN TOTAL
TOTAL 30 35 23 23 24 20 26 | 16 23 23 31 33 307

Year to Date Comparison of All Incoming Live Dogs and Cats from Campbell
for FY 2024-25 and FY 2023-24

Table 26 - FY 2024-25

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 5 3 5 7 20
CATS 1 34 11 18 74
TOTAL | 16 | 37 | 16 | 25 94 |
Table 27 — FY 2023-24
JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 6 3 3 3 2 4 0 4 4 4 3 3 39
CATS 11 14 17 8 9 9 7 1 6 5 22 27 146
TOTAL | 17 17 20 11 11 13 7 15 10 9 25 30 185
Year to Date Comparison of All Incoming Live Dogs and Cats from Los Gatos
for FY 2024-25 and FY 2023-24
Table 26 — FY 2024-25
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 3 6 4 4 17
CATS 7 10 1 5 23
TOTAL | 10 | 16 5 9 40

Year to Date Comparison of All Incoming Live Dogs and Cats from Monte Sereno
for FY 2024-25 and FY 2023-24

Table 27 - FY 2024-25

JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 1 0 0 0 1
CATS 0 1 0 0 1
TOTAL | 1 1 0 0 2
Table 28 — FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN [ FEB [ MAR [ APR | MAY | JUN [ TOTAL
DOGS | 0 0 0 0 | o 0 0 0 0 0 0 0| o0
CATS 1 0 0 0 0 0 0 0 0 0 0 0 1
TOTAL 1 0 0 0 0 0 0 0 0 0 0 0o | 1
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Year to Date Comparison of All Incoming Live Dogs and Cats from Mountain View
for FY 2024-25 and FY 2023-24

Table 29 ~ FY 2024-25

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 2 6 4 3 15
CATS 27 21 16 1 75
TOTAL | 29 | 27 | 20 | 14 , 90
Table 30 — FY 2023-24 B
JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 8 5 0 8 1 2 7 4 3 6 1 3 48
CATS 5 15 20 5 10 19 6 10 1 25 8 12 136
TOTAL | 13 20 20 13 1 21 13 14 4 3 9 15 184
Year to Date Comparison of All Incoming Live Dogs and Cats from Santa Clara
for FY 2024-25 and FY 2023-24
Table 31 — FY 2024-25
| JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 27 | 21 22 | 22 92
CATS | 129 87 70 104 390
TOTAL | 156 | 108 | 92 | 126 | 482
Table 32 — FY 2023-24
JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS 17 30 26 18 24 15 28 22 32 19 32 21 284
CATS | 132 | 112 106 | 110 61 60 63 60 81 91 123 | 122 | 1121
TOTAL | 149 | 142 132 | 128 85 75 91 82 113 | 110 | 155 | 143 | 1405

Year to Date Comparison of Number of Animals Spayed/Neutered in Public Clinic for

FY 2024-25 and FY 2023-24

Table 33 — FY 2024-25

JUL [ AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL |
DOGS | 2 | 4 | 1 4 i 11
CATS | 21 | 22 | 29 | 28 100
TOTAL | 23 | 26 | 30 | 32 111

Table 34 — FY 2023-24

JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | TOTAL
DOGS | 4 | 8 | 6 | 7 | 5 | 6 | 4 | 6 | 4 | 3 [ 1 | 7 [ e1
CATS | 31 | 31 | 18 | 30 | 14 | 31 | 21 | 23 | 38 | 23 | 32 | 29 | 321
TOTAL | 35 | 39 | 24 | 37 | 19 | 37 | 25 | 29 | 42 | 26 | 33 | 36 | 382

Page 17 of 25




ANIMAL CARE CENTER ACCOMPLISHMENTS AND HIGHLIGHTS

OUTREACH

Foster & Volunteer

In September and October, we welcomed 38 new volunteer animal socializers to our
team, along with 7 new enrichment volunteers who provide activities to help reduce
boredom and stress for our animals.

The kittens are still coming! In October, we onboarded 8 new foster families to help care
for all the young kittens arriving at our Animal Care Center.

Sawyer soaking up the sun (and pets!) with volunteer Tisha.

Qutreach

We expanded our Kiddies to Kitties (K2K) reading program to run every Wednesday,
rather than just on the first and third Wednesdays. In September and October, 31 kids
aged 5 and up visited our Animal Care Center to learn about cat and kitten behavior.
After a brief introduction, they spent 1.5 hours socializing with and reading to the
adoptable kittens.

In September, the local art group Suha Suha completed and installed artwork in our dog
and cat adoption galleries. Their goal is to brighten our Animal Care Center even more
and add to our joyful, welcoming environment for all visitors. The group crafted portraits
of various dogs and cats using rope and paint on canvas.

In October, 12 high school students from Granada Islamic School in Santa Clara visited
our Animal Care Center to learn more about our work and to meet and socialize with our
dogs and cats. For some of the students, it was their first-time meeting animals, and they
enjoyed spending time with Dory, an adoptable dog, as well as some adorable kittens.
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Left: Suha Suha students with their latest artwork. Right: Making new friends with Dory!

Events
e In September, we attended Santa Clara's Art and Wine Festival, bringing kittens for the
public to meet and pet, along with one of our animal rescue vans for visitors to explore.
o In October, we walked and drove an animal rescue vehicle in Santa Clara's Historic
Parade of Champions.
e Later that month, we brought kittens, a prize wheel, and many enthusiastic volunteers to
talk about our programs and services at Campbell's Oktoberfest.

The kittens were the stars of the show!

Marketing
o In September, the surf was up at SVACA! As the warm weather continued on, so did our
adoption promotion which reduced adoption fees of select animals to $25, $50, or $75
plus a mystery gift!
e In October, we encouraged folks to Fall in Love with a new furry family member by
waiving dog adoption fees and reducing cat adoption fees to $25 for select animals.
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So many adorable dogs and cats waiting to start their next chapter!
SHELTER TEAM

The following are a sampling of adoption cases that highlight the good work that staff
does in an effort to find lifelong homes for all of our animal guests.

o Everest, a spirited 3-month-old puppy, was found wandering the streets of Santa
Clara. After being rescued and placed up for adoption, his sweet face caught the
eye of a loving family who, after seeing his picture online, drove three hours just
to meet him. It was love at first sight! Now, Everest is enjoying his new life in his
forever family, including two larger canine companions. He formed an especially
close bond with Peanut, the senior dog of the household. They love running and
playing together every day, filling their home with joy and energy. Everest may be
young, but he's already proven he's full of heart!

’/ ”
o

Everest the Puppy—Climbing into Hearts, One Tail Wag at a Time!
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o Fluffy is a sweet kitten who was found in Santa Clara when he was just a few days old.
Thanks to the loving care of our team, Fluffy was nursed back to health and quickly
found his forever home. His new family instantly fell in love with him and chose the name
Fluffy to match his adorable personality and beautiful fur coat. As their very first cat,
Fluffy has brought joy and warmth into their lives. Their young daughter took a special
role in setting up Fluffy's new space, carefully choosing his bed, toys, and dishes. She
now lovingly tends to Fluffy’s every need, learning the importance of responsibility and
care in the process. Fluffy is truly adored and has become an irreplaceable member of
the family.

Fluffy the Kitten—Bringing Purrs and Cuddles to New Heights!

MEDICAL TEAM

e The following are a sampling of the good work that our medical team does day-in and
out as we attempt to make sick and injured animals healthy so they can be adopted,
released to a placement partner, or returned to their owner.

o Curly, a senior wire-haired terrier mix, arrived after being spotted snoozing in
front of a Mountain View salon by a resident walking her own dog. When no one
in the area had any information about him, the resident brought him to SVACA.
Curly, an older gent, was in need of some dental care. During his neuter, some
loose teeth were extracted and large amounts of tartar were also removed; he
was started on antibiotics to address the infection present. We were happy to
see him head from to a senior focused placement partner with adopters looking
to pamper older dogs who need special medical attention!
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Ever the distinguished gentleman!

o Cora arrived with her litter of 7(!) with mom from a Santa Clara neighborhood.
Cora was the smallest and weakest of the bunch, weighing only about half of
what her siblings weighed. Mom was doing her best but the demands of seven
kittens appeared to be just too much. Cora and another of the smaller kittens
(Candy) were sent to foster with a bottle baby home. The two took a while to put
on weight but were happy and affectionate while doing it. The biggest boys in
the group returned from foster a month ahead of the smallest ladies. Cora and
Candy returned soon enough and all found their forever homes!

From clinging on to rarin’ to go!

FIELD SERVICES TEAM

o In Los Gatos, Animal Control Officer (ACO) Morris and Field Services Manager
Pedrotti responded to a report of an injured deer near a construction site. She was
carefully placed into a rescue vehicle and transferred to the Peninsula Humane
Society and SPCA for care.
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Big or small, SYACA ACOs care for them alll

In Santa Clara, ACO Castro responded to a stray roaming dog. The dog was quickly
located but was very fearful. An attempt to contact the possible owner was made but
there was no answer at the door. A business vehicle was in the driveway with a
phone number on the door. He called the number, and they knew who owned the
dog and the owner showed up 10 minutes later. The owner was issued a notice

requiring proper confinement at all times.

Hopefully this little guy won't try that again.

In Mountain View, ACO Castro responded to a report of an opossum that had fallen
into a swimming pool and was unable to get out. The reporting person was unsure
how long it had been there. ACO Castro was able to safely remove the opossum
from the pool and transfer her to the Peninsula Humane Society and SPCA for care.
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Every end of the pool is the deep end for this little guy.

In Los Gatos, ACO Castro responded to a report of a small kitten stuck in a storm
drain on Los Gatos Boulevard. With the help of a Los Gatos Public Works
employee, they were able to capture the kitten. The kitten was transferred to a
placement partner and made available for adoption in their barn cat program.

O

Dangerous place for a kitten to be.

In Los Gatos, ACO Morris responded to a report of an injured coyote. The coyote
ended up being a 3—4-month-old fox, was confined to a carrier and transferred to the

Peninsula Humane Society and SPCA for care.

)
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Once again it was SVACA to the rescue!

o In Monte Sereno, Field Services Manager Pedrotti, responded a report of an
aggressive snake in the garage of a home. Upon arrival the reporting person took
him to a blanket on the floor in the garage and advised that the snake was under it.
He slowly picked up the blanket and located a king snake that was approximately 2
feet in length. He removed the snake from the garage and placed it in some open

space behind the home.

California king snakes are often found in our neighborhoods.
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